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IN THE NATION’S CAPITAL 


last week between Samuel 

Becker, counsel in charge of the 
special FCC investigation, and G. F. 
Hurd, counsel for the A. T. & T. 
Co., raises an interesting and im- 
portant question concerning the 
conduct of government investiga- 
tions in general. Mr. Becker, it will 
be recalled, had developed some tes- 
timony by John H. Bickley, chief 
accountant of the FCC investigat- 
ing staff, which was sharply criti- 
cal of financial transactions be- 
tween Bell companies. 

Denouncing the “grossly inade- 
quate and inaccurate” character of 
this “fragmentary” evidence, Mr. 
Hurd demanded the right to dispel 
what he felt was unfair implication 
by cross-examining Mr. Bickley. 
Chairman Paul A. Walker, in charge 
of the hearing, refused to allow 
cross-examination “at this time.” 

Thereupon, Mr. Hurd, in a huff, 
branded the hearing as an “ex parte 
proceeding.” Mr. Becker, on the 
other hand, obviously felt that the 
testimony of Mr. Bickley and other 
commission witnesses should go on 
without interruption until at least 
the termination of the “examination 
in chief,” as the lawyers say. 


Tiss CLASH which took place 


HERE IS something to be said 
for both positions. Certainly, 
it would establish a remarkable pro- 
cedural precedent—not to mention 
possible disruption of orderly pres- 
entation of evidence—if opposing 
counsel were allowed to start cross- 
examination of any witness (for the 
government or for any other party) 
whenever the witness developed ev- 
idence regarded as unfairly damag- 
ing by opposing counsel. 
Under such a plan the record 
would soon fill up with more cross- 
examination than examination; it 


Would become jerky and confusing. 
Harassed by such interruptions, a 
Witness might find it difficult—if 





By FRANCIS X. WELCH. 


Special Washington Correspondent for 
TELEPHONY 





not impossible—to develop in log- 
ical sequence a single completely 
balanced phase of his story. This 
is very important in highly tech- 
nical and complicated testimony pe- 
culiar to an industrial investigation. 


been 
times and will probably be called 
again and again hereafter. For rea- 
sons that were probably necessary 
in the orderly exposition of the com- 
mission’s evidence, Mr. Bickley did 
not finally complete his testimony 
at any one session. 
ceeded on the stand by other wit- 
nesses. 


Thus we see that Mr. Bickley has 
called to the stand several 


He was suc- 


The effect of this is to have the 


“evidence in chief” of Mr. Bickley 








FRANCIS X. WELCH, at the age of 
32, has acquired an exceptionally wide 
experience as attorney-editor. He be- 
came legal editor of Public Utilities 
Reports, Inc., in August, 1927; associate 
editor of Public Utilities Fortnightly in 
January, 1929; and legal editor of Public 
Utilities Reports’ Executive Information 
Service in January, 1934, and holds these 
various positions at the present time. 

Mr. Welch was born on October 24, 
1904, in Washington, D. C., and was edu- 
cated at St. Andrews College in Pough- 
keepsie, N. Y., and at Georgetown 
University in Washington. He was ad- 
mitted to the District of Columbia Bar 
on March 27, 1926, and holds the degrees 


of B. Litt, LLB., LLM. (Phi Beta 
Gamma). 
In 1932 “Welch’s Cases on Public 


Utility Regulation” was published and 
is widely used in various law schools in 
the United States. 

Mr. Welch’s weekly articles’ in 
TELEPHONY, commenting on and in- 
terpreting various developments in 
Washington as they relate to the tele- 





phone are proving popular 


industry, 
among all interested in the business. 
They are watched for each week as pre- 
senting fair and unbiased comments upon 
activities in Washington having a tele- 
phone interest. 








On the other hand, it is possible 
for the government to take advan- 
tage of the right to conduct unin- 
terrupted examination by spreading 
it out over such a period as to make 
cross-examination—if ultimately al- 
lowed at all—dead, disconnected 
and futile. 


go on and on in a continuous stream 
of installments, without opportunity 
for denial or modification. Point 
after point is scored for the prose- 
cution and, by the time the defense 
gets its turn to bat, it may be much 
too late for the denial to catch up 
with the accusation. 








Again, rebuttal evidence, of its 
very nature, is generally unintelli- 
gible unless reasonably connected 
with the corresponding affirmative 
evidence; and so, if it finally is per- 
mitted, it may be too incoherent for 
other than experts to understand at 
all. 


T SEEMS to this correspondent 

that if both sides of this inves- 
tigation were as keen about “co- 
operating” as they claim to be, here 
is an excellent place to start by 
striking a fair and logical compro- 
mise. Why could not attorneys stip- 
ulate on the record an agreement 
that the witnesses will be given 
ample opportunity to complete any 
logical phase or sequence of testi- 
mony and that cross-examination 
will be allowed thereafter? 

Surely, by courteous coordination, 
an arrangement could be worked 
out whereby time for both types of 
examination could be agreed upon 
and ample notice given to allow the 
opposition to study the record of 
the examination-in-chief so as to 
make the cross-examination more 
complete. 

After all, the whole idea of this 
investigation, according to advance 
declaration, is to bring out the facts 
—not to trap or surprise witnesses. 
It is difficult to see how the public 
interest generally is subserved by 
petty triumphs of counsel in em- 
barrassing particular witnesses. 
Real fact-finding and court-room 
gymnastics do not always mix with 
best results. 

Of course, it takes two to make 
a bargain and it is not generally 
known which side is to blame in 
not attempting more harmonious 
procedure. Sometimes both may be 
at fault. 


ee strictly from a legal- 
sJ istic standpoint, it is doubtful 
if the Bell has the right to insist on 
cross-examination at all. Cross-ex- 
amination is an incident of “due 
process of law” which is guaranteed 
by the Constitution in judicial pro- 
ceedings (civil or criminal). When 
Congress investigates something, 
however, it is a legislative rather 
than a judicial proceeding, and the 
constitutional guarantee of due 
process does not necessarily apply. 
In other words, a court decides 
the fate of the liberty or property 
of the individual. Congress is con- 
cerned (presumably) with assem- 
bling information to make laws. 
The same rules apply when Con- 
gress, by resolution, delegates this 
investigatory function to a commis- 
sion, as it did when it told the Fed- 


eral Trade Commission to investi- 
gate the electric utilities, and as it 
did when it told the Federal Com- 
munications Commission to investi- 
gate the Bell System. The theory 
is that upon the basis of the reports 
of these commissions, better laws 
can be enacted. 

But strict legality is not always a 
guarantee of fairness (as the old 
gentleman observed when he spit 
out some of the new repeal whisky). 
Thus we see that the Federal Trade 
Commission adopted special rules 
of procedure in handling the elec- 
tric utilities investigation which ap- 
peared fair as far as it went, al- 
though the conduct of that investi- 
gation may be criticized on other 
points. 


HE FEDERAL Trade Commis- 

sion examiners went into the 
books of the utility companies and 
drew up their reports, notices of 
which were sent to the utility com- 
panies concerned. Later, in private 
conference, the utility company was 
given a chance to correct obvious 
errors into which the examiner may 
have fallen. In this manner both 
sides were often able to agree, in 
advance, as to what was to go into 
the record. 

In this manner, also, the neces- 
sity for cross-examination was very 
largely eliminated. In any event, 
there was no cross-examination as 
such in the Federal Trade Commis- 
sion investigation. That commis- 
sion, reporting to the Senate, stated 
in part: 

“The utilities were represented by 
counsel during the entire period cov- 
ered by the hearings and their counsel 
fully protected their rights in all mat- 
ters of testimony or material offered 
deemed by such counsel to be in any 
degree improper or otherwise inadmis- 
sible. ... 


After the principal portion of the tes- 
timony as to association publicity ac- 
tivities had been placed on record, the 
utilities, through their counsel, were 
given an opportunity to offer evidence 
in defense and explanation.” 


When Congress does its own in- 
vestigating, as it did with the lobby 
inquiry, the Townsend probe, and 
as it nearly did with the electric 
utilities investigation in 1928, no 
cross-examination by counsel is al- 
lowed. At least, this correspondent 
has never heard of it. However, 
there is present a condition which 
frequently is a substitute for cross- 
examination—the presence of oppos- 
ing members on the Congressional 
committee itself. 

Congressional committees are al- 
ways bi-partisan. Sometimes an 





effort is made to “pack” them 
(by naming as Republican mem 
bers, for example, Senators La- 
Follette of Wisconsin or Norris of 
Nebraska, who are more Democratic 
than Republican for practical polit. 
ical purposes). Usually, however, 
there is at least one member on the 
committee who is sufficiently in sym- 
pathy with the “opposition” to ask 
pointed questions. 

It is common practice at the com- 
mittee hearings for lawyers to sit 
near a “friendly” member of the 
committee and suggest, by passing 
notes or prompting, some desired 
question which the member may ask 
the witness then on the stand. In- 
deed, the practice is not restricted 
to lawyers. 

It is commonly said that at the 
recent Senate committee air-mail in- 
vestigation, a journalist (the Wash- 
ington correspondent for the St. 
Louis Post-Dispatch) prompted Sen- 
ator Black to ask a witness a ques- 
tion so penetrating that it later 
resulted in the witness being sent 
to jail for contempt. For obvious 
reasons, this “prompting” practice 
is not followed in commission in- 
vestigations, although members of 
the commission may and often do 
ask the witnesses questions on their 
own initiative. 


I AST WEEK, in the District of 
_4 Columbia Supreme Court, vari- 
ous private power utilities were 
busy attacking the constitutional 
right of the Federal government, 
through the Public Works Adminis- 
tration, to lend and grant money 
to different municipalities for the 
purpose of constructing their own 
power plants. A similar case, in- 
volving Greenwood County, South 
Carolina, and the Duke Power Co. 
is now on the United States Su- 
preme Court docket, so it won’t be 
too long before we know the right 
answer. 

Meantime, the telephone industry 
might look into another battle that 
went on last week out in Salem, 
Ore. It appears that the Oregon 
board of control has set in motion 
a project for a state-owned tele- 
phone and radio system to cost 
nearly a half million dollars. That 
is to say, the initial outlay would 
be about that figure. Nobody knows 
what the thing would cost after 
maintenance and operating ex 
penses, under political management, 
are taken care of. 

The bait to the Oregon taxpayers 
is a proposed Federal grant for the 
project of $144,673. The state’s 
share would be $321,497, which 
might also be loaned by the PWA 
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if the state could not get satisfac- 
tory financing elsewhere. 

The plans are ambitious. It is 
proposed to parallel the lines of the 
Pacific Telephone & Telegraph Co. 
from end to end of the state (north 
and south) and from Astoria, Ore., 
to Ontario, Ore., (east and west). 
This long distance system would be 
used only by state officials and em- 
ployes. 

So far the plans have been dis- 
cussed only with the local repre- 
sentative of the Public Works Ad- 
ministration, but unofficial word 
about them has already come into 
the main office here in Wash- 
ington. The story goes that the 
scheme (which would be the first 
Federal financing of a_ publicly- 
owned telephone system) already 
has the tentative approval of the 
local PWA chief in Oregon and 


would have little difficulty in get- 
ting approval here if the application 
is received. 

The matter is held up, however, 
by the fact that Oregon is still un- 
certain whether it wants to go 
ahead with the scheme. That is 
what the scrappy meeting was 
about in Salem last week (all duly 
reported to Washington). Governor 
Martin said records showed that 
the state’s telephone bills in 1935 
exceeded $85,000. 

General Manager E. D. Wise, ap- 
pearing for the Pacific Telephone & 
Telegraph Co., assured the board 
meeting that he would use every 
effort to reduce the state’s telephone 
costs. He also testified that the ven- 
ture would be costly and economi- 
cally unsound. 

Oregon has yet to make up her 
mind about it, but if she does, your 


correspondent will wager that PWA 
Chief Harold Ickes will do his best 
to scratch up enough Federal funds 
to see it through. 
* * 

Overheard in and about the FCC: 

“Swing music, Mr. Commissioner, 
is where every man in the band 
plays obligato at the same time.” .. . 
“I ain’t saying your fee is extortion- 
ate, Counselor; I only said I thought 
I could have gotten my license ap- 
plication dismissed at less. ex- 
ae 

“Now if Congress had given Bell 
$750,000 to investigate the govern- 
ment, the taxpayers might get some 
results for their money.” ... 
“Could I help it if little Sammy spit 
in the microphone?” .. . “He kept 
drumming on the desk with his pen- 
cil, and I distinctly heard what he 
thought of me—in Morse!” 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


ENDERING toll service to trib- 
R utary customers is an impor- 

tant part of the toll center 
operator’s responsibility. The qual- 
ity of the service rendered depends 
to a large extent upon the method 
used in handling this traffic and 
upon the cooperation existing be- 
tween the toll center and tributary 
operators. 

There are several methods of han- 
dling toll calls originating in tribu- 
tary exchanges. One method is 
where all toll calls are handled by 
the toll center with the exception 
of calls to points to which the tribu- 
tary operator is authorized to han- 
dle traffic. Where this method is 
used, if the calling party places a 
station-to-station call by number, 
the tributary operator obtains the 
calling party’s number, station des- 
ignation, or code ring, if necessary. 
She makes a memorandum of the 
call and accepts it by saying “Thank 
you.” 

If the calling party gives the call 
in any other way to a point to which 
the tributary operator is not au- 
thorized to handle traffic, the tribu- 
tary operator will not interrupt the 
customer but when he pauses will 
say, “Calls to (called place) are 
handled by Long Distance. I will 
connect you.” In this case the trib- 
utary operator will not make a mem- 
orandum of the call but will reach 
Long Distance and pass the call. 
This is the CLR Tributary Method. 
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VARIOUS methods of 
handling long distance 
calls originating in tribu- 
tary exchanges. No. 239 


The advantages of this method 
are: (1) That the tributary sub- 
scriber will receive non-hang-up 
service on a high percentage of his 
calls; (2) An improved speed of 
service will result; and (3) On de- 
layed calls, reports will be promptly 
transmitted to the subscriber who 
can personally direct further action 
on the call, if necessary. 

Another method used is where the 
tributary operator records all long 
distance calls and if the call is not 
to a point to which she handles the 
business, she will ask the sub- 
scriber to hold the line, signal the 
toll center and pass the details of 
the call. This is the most expen- 
sive method of operating from the 
tributary standpoint. It requires 
from five to ten times as much oper- 
ating labor to handle a call passed 
to the toll center by this method as 
is required by the first method cited. 
Therefore, the advantages gained 
should be carefully weighed against 
the cost involved. 

Generally speaking, a tributary 
should select an operating practice 
best suited to its needs but one that 
will meet the most important re- 
quirements of speed. CLR service 


should be given on all tributary toll 

calls insofar as possible. Tributary 

customers, as well as toll center 
customers, are entitled to the best 
quality of toll service available. 

In order to render satisfactory 
service to tributary customers on 
long distance calls it is essential 
that toll center operators answer 
signals from tributary stations 
promptly, accept calls without de- 
lay and that adequate facilities be 
provided for handling toll traffic. 
This, combined with a spirit of co- 
operation between toll center and 
tributary operators, is bound to re- 
sult in a high quality of toll service 
for tributary customers. 

Questions from Illinois Operators 

1. On a messenger ticket where 

the call is placed to the toll cen- 

ter, is the originating office’s 
ticket used for billing? 

When a customer wishes to place 

a long distance call at a tribu- 

tary office, how should the tribu- 

tary operator handle the call? 

On a station-to-station call, if 

the called number is DA but 

some one else on the line an- 
swers, is there a report charge? 

4. How often should peg count be 
taken in a small office? 

5. Is it necessary to report to call- 
ing party each time when sev- 
eral BY or DA reports are re- 
ceived on his call? 

The answers to these traffic ques- 
tions are given on page 26. 
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SOUTHWESTERN BELL TELEPHONE COMPANY 
LEAS - issoom- ARK ARSAS~ @ 


The Extensive Joint Exhibit of the Southwestern Bell Telephone Co. 


tennial Exposition Soon to Open 


and the American Telephone & Telegraph Co., at the Texas Cen. 
in Dallas, Will Occupy a Space of 70 by 110 Feet in Communication Hall, a Section of the Com. 


munications and Electrical Building on One Corner of the Main Plaza. 


Features of Telephone Exhibit 
at Texas Centennial 


ELEPHONE users who visit 
the Bell Telephone System ex- 
hibit at the Texas Centennial 
Exposition at Dallas this summer will 
have an opportunity not only to view 
the display, but to participate per- 
sonally in one or more of the five 
demonstrations that will make up the 
telephone “show.” 

Texas is celebrating the 100th an- 
niversary of its independence this 
year with what is expected to be the 
largest exposition ever held in the 
Southwest. All told, more than $20,- 
000,000 has been invested in the fair 
thus far, according to announcements 
of officials, and more than 8,000,000 
visitors are expected. The opening 
date is June 6, and closing date, 
November 29. 

The American Telephone & Tele- 
graph Co. and the Southwestern Bell 
Telephone Co. have jointly arranged 
for an extensive exhibit at the Dallas 
exposition. This display will occupy a 
room 70 feet wide and 110 feet long 
in “Communication Hall,” a separate 
section of the Communications and 
Electrical Building, on one corner of 
the main plaza. 

Demonstration long distance calls, 
which proved of such wide popular 
appeal at Chicago’s Century of Prog- 
will be the principal feature. 
Visitors will be invited to place calls 
to friends or relatives in 543 distant 
cities or towns. 

Of this total, 535 will be Texas 
points, seven will be principal cities 
of the Southwest, including Okla- 
homa City and Tulsa, Okla.; Wichita 


10 


ress 


and Topeka, Kan.; Little Rock, Ark.; 
Kansas City and St. Louis, Mo., while 
the remaining one, to be changed 
daily, will be a large metropolitan 
center elsewhere in the United 
States. 

One end of the entire room will be 
devoted to the long distance demon- 


Photograph of Artist’s 
Drawing of Bell Telephone 
System Exhibit to be Fea- 
tured at the Texas Cen- 


tennial Exposition, Which 
Will Open in Dallas on June 
6 and Close on November 


29. Flashing Lights on the 


JEREPUONE aun TELEGRAPH SOMPAKY AMD 


Inside, two young women demon- 
strators, each with a hand telephone 
will pass it from one listener to an- 
other. Anyone may speak into the 
transmitter for five seconds while 
the others are “listening in” and 
presently hear repeated back to him 
in the receiver the words he has just 
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BELL TELEPHONE SYSTEM 








Maps Will Show the Route 
of the Souvenir Long Dis- 


tance Calls. 


stration. Two booths will be pro- 
vided where calls may be placed and 
on a Shelf between, 70 listening sets 
will be installed so that others may 
“listen in” on the calls. 

Above the shelf will be a greatly 
enlarged map of Texas flanked on 
each side by reproductions of maps 
of the eastern and western halves of 
the United States. Flashing lights 
will indicate at any moment the path 
a particular call is taking. 

In the center of the hall at a table 
in the form of a hollow rectangle will 
be the “Hear Your Telephone Voice” 
demonstration. Around the rim of the 
table will be stationed 70 watchcase 
receivers. 





spoken with their original pitch, vol- 
ume and intonation. 

This novel and interesting appa- 
ratus allows the visitor to know for 
the first time how his telephone voice 
sounds to others. Never previously 
has he had an opportunity to hear 
himself as others hear him. 

A chance to test one’s hearing is 
a third important feature of the ex- 
hibit. In one of a dozen sound-proof 
booths the visitor will hear, through 
a telephone receiver, a succession of 
spoken sounds with the voice of the 
speaker growing fainter and fainter 
until it becomes inaudible. On a card 
form before him he marks down 
what he hears and at the conclusion 
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of the test compares it with proper 
markings on the reverse side, his mis- 
takes indicating the level of his 
hearing. 

The demonstration of long dis- 
tance telephony shows how the tele- 
phone system picks up and delivers 
the human voice to a listener in a 
distant city. 

The “Hear Your Telephone Voice” 
demonstration will show how that 
voice sounds when delivered at the 
distant point. The “Test Your Hear- 
ing” demonstration will tell the vis- 
itor how good his ears are for hearing 
telephone conversation or spoken 
words in general. 

By means of the oscilloscope, the 


visitor will be permitted to see the 
wave form of a telephonic current. 
He may speak into a transmitter if 
he desires and watch the wave form 
of his own words as they go over the 
wires. 

The fifth demonstration will be a 
‘speech scrambler” such as is used 
on trans-oceanic telephone calls. As 
telephone men generally know, this 
device inverts the original spoken 
sounds as they pass from the land 
lines to the radio channels in order 
to protect privacy of overseas tele- 
phone communication. 

John Mills, director of publications 
for the Bell Telephone Laboratories, 
who did much of the creative work 


New Form of Electrical 


NEW FORM of electrical 
A transmission at extremely 

high frequencies for com- 
munication purposes was described 
in papers presented at spring scien- 
tific meetings in Washington, D. C., 
this week. This transmission dif- 
fers distinctly from both wire and 
radio transmission as_ ordinarily 
employed, but has certain similari- 
ties to each of these. It has the 
same advantage as does wire trans- 
mission of being guided directly be- 
tween terminal points. 

The ultra-high frequency radio 
waves are transmitted through a 
hollow metal pipe in much the same 
manner as the human voice travels 
through a speaking tube. No re- 
turn circuit is necessary. This elec- 
tromagnetic “pipe line,” it is stated, 
opens new prospects for the trans- 
mission of television, telephone and 
telegraph signals at high efficiency. 

The first paper was presented by 
Dr. George C. Southworth of Bell 
Telephone Laboratories before a 
joint meeting of the American 
Physical Society and the Institute 
of Radio Engineers on the evening 
of April 30. On the following day, 
May 1, Dr. Wilmer L. Barrow re- 
ported to the Institute of Radio En- 
gineers independent work at the 
Massachusetts Institute of Tech- 
nology in the same field. 

In his paper, Dr. Southworth of 
the Bell Telephone Laboratories 
said that in this new system of 
transmission, which is called “wave- 
guide transmission,” the guide may 
take any one of several different 
forms. 

It may be a hollow copper pipe, 
Which for the higher frequencies 
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METHOD OF communi- 
cation utilizing extreme- 
ly high frequency radio 
waves transmitted 
through a hollow metal 
pipe, dispensing with the 
necessity for a return cir- 
cuit, described at spring 
meetings of scientific 
organizations this week 


now available would be about three 
or four inches in diameter, or pos- 
sibly a somewhat smaller conduc- 
ting tube filled with some insulating 
material combining high dielectric 
constant and low loss, or it may 
conceivably be a rod or wire of di- 
electric material. 

Through a pipe these electromag- 
netic waves flow somewhat as sound 
waves flow through a speaking tube, 
only at a speed approaching that of 
light rather than at the velocity of 
sound. The phenomena involved in 
this form of transmission are ex- 
ceedingly interesting and at first 
sight paradoxical, for in some cases 
transmission is effected through a 
single wire of insulating material 
surrounded by metal in place of a 
pair of metal wires surrounded by 
insulation. 

A distinguishing feature is that 
for wave-guide transmission of 
moderate size the frequency must 
be exceedingly high—2,000 million 
cycles per second or higher. At 
these frequencies the wavelength 
is only a few centimeters, as con- 


in connection with former Bell Sys- 
tem exhibits at Chicago, Ill., and at 
San Diego, Calif., is in charge of the 
planning, design and building of the 
Texas Centennial Exhibit. He is 
being assisted by M. B. Long, as- 
sistant director of publications, who 
is supervising the installation and 
testing. 

Operation of the exhibit will be 
the responsibility of the Southwest- 
ern Bell company, which has desig- 
nated Douglas Williams, general ad- 
vertising manager, St. Louis, Mo., 
as director of the exhibit, to be as- 
sisted by G. A. Dyer, Dallas, out- 
side plant engineer for Texas, as al- 
ternate director. 


Transmission 


trasted to a wavelength of 200 me- 
ters at the highest broadcast fre- 
quency. 

Four fundamental forms of these 
waves have been. extensively 
studied. In one, called the E-zero 
type of transmission, the lines of 
magnetic force are concentric with 
the tube, and the lines of electric 
force interlink them longitudinally. 
In the H-zero type of transmission 
these conditions are reversed; the 
electric lines are concentric, and 
the magnetic longitudinal. Other 
types are more complicated, and for 
the most part do not have circular 
symmetry. 

For three of the types of trans- 
mission studied, the attenuation per 
mile drops to a minimum value as 
the frequency is increased, and then 
slowly rises, and for one of them, 
the attenuation remains essentially 
constant at this minimum value 
over a frequency range of some 
4,000 megacycles. A fourth type of 
transmission is remarkable in that 
the attenuation appears to decrease 
with increasing frequency. 

When Dr. Southworth was asked 
to what use the new form of trans- 
mission might be put, he said: “This 
is a difficult question at this early 
day. Wave guides have definite lim- 
itations. The diameter of the hol- 
low pipe that may be used is direct- 
ly proportional to the wavelength. 
For a pipe that is at all convenient 
in size, the frequencies are the 
highest that have yet been tried out 
for radio. 

“It is true that the diameter of 
pipe might be reduced if it could 
be filled with a suitable insulator. 
At this point we are met with a 





conflicting difficulty of producing at 
reasonable cost the necessary me- 
dium that will incorporate high di- 
electric constant with sufficiently 
low losses. It is true, too, that low 
attenuation could probably be had 
with much smaller pipes by the use 
of H-zero waves, but this calls for 
an even higher range of frequen- 
cies. 

The situation is that the art at 
these extreme frequencies is not yet 
at a point which permits a satisfac- 
tory evaluation of practical use. 
For transmission over very short 
distances, however, such as for 
feeding ultra-high-frequency radio 
antennas, for use as projectors of 
electric waves, or as selective ele- 
ments under certain conditions, the 
use of wave guides has definite pos- 
sibilities.” 

The new system of transmission, 
described at the meeting of the In- 
stitute of Radio Engineers on May 
1, is the result of several years of 
intensive research in the communi- 
cation laboratories of the Massa- 
chusetts Institute of Technology by 
Dr. Wilmer L. Barrow. 

The commercial application of 
the system, Dr. Barrow stated, must 
await the development of apparatus 
for the generation, amplification 
and utilization of the extremely 
short radio waves, a vast and rela- 
tively unexplored field of communi- 
cation. 

While radio broadcasting  sta- 
tions use waves hundreds of meters 
in length in a highly-congested re- 
gion of transmission channels, the 
hollow tube method operates on 
waves only a few hundredths of a 
meter long. Theoretical expecta- 
tions, Dr. Barrow said, have been 
confirmed by successful laboratory 
experiments in which the voice was 
transmitted through a tube, picked 
up at the opposite end and repro- 
duced on a loudspeaker. 

In this method the radio waves 
travel within and on the infinitesi- 
mally thin “skin” of the inside wall 
of a hollow metal tube without in- 
terference from external signals or 
static. The simplicity, economy and 
ruggedness of the system are indi- 
cated by the fact that, unlike con- 
ventional wire and cable systems, 
this tubular conductor requires 
only external mechanical support, 
and the energy losses which usually 
occur in insulators are absent. This 
contrasts strikingly with the com- 
plex problem of insulation in the 
ordinary cable in which each indi- 
vidual wire must be carefully sep- 
arated from its neighbor by paper 
or other forms of insulation. 
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The rate at which the signals lose 
strength as they progress down the 
conducting tube is slightly greater 
than on conventional telephone 
cables. Calculations indicate, how- 
ever, that signals transmitted 
through the tubes for long distances 
could be amplified at various stages 
of their journey, just as they are in 
long distance telephone transmis- 
sion. 

Another feature of the system is 
that the end of the conducting tube 
may be flared to form an electro- 
magnetic horn to send directive ra- 
dio waves into the atmosphere in 
much the same manner as an acous- 
tic horn produces a beam of sound. 
The hollow tube may also be used 
as a filter to cut out low-frequency 
signals and pass high-frequency 
waves. 


Transmission of Television 
Signals Promising Field 


Transmission of television signals 
from point to point or between cities 
offers a most promising field for 
this electromagnetic pipe line, pro- 
vided apparatus capable of utilizing 
the very short waves can be devel- 
oped for general commercial use. 
The unusual characteristics of the 
methods are well adapted for trans- 
mitting the wide-frequency range 
demanded by television. 

The tube system of transmission 
also opens up stimulating prospects 
in other fields, including the possi- 
bilities of its use in direct broad- 
cast or as a connecting link between 
the sending apparatus and antenna, 
or perhaps as the antenna itself in 
the form of an electromagnetic 
horn. Indications are that the hol- 
low tube is better suited to the 
transmission of one _ centimeter 
waves than wires or cables. 

The new system, as it has been 
developed at the Massachusetts In- 
stitute of Technology, consists of 
the conductor tube, a transmitting 
terminal device, and either a re- 
ceiving terminal unit or a radiating 
end, such as the electromagnetic 
horn already described. A _ short 
coaxial conductor, a wire at right 
angles to the axis of the tube, a 
parabolic reflector and other ar- 
rangements of conductors may be 
used as terminal sending and re- 
ceiving devices. 

Dr. Barrow, who is a native of 
Baton Rouge, La., has been engaged 
in research in the field of radiation 
problems and communication cir- 
cuits for several years. Following 
his graduation from Louisiana State 
University in 1926, he went to the 
Massachusetts Institute of Tech- 
nology for graduate work, receiving 


the degree of master of science in 
1929. 

He was then awarded the Red- 
field Proctor Traveling Fellowship 
and carried on advanced work at 
the Technische Hoschschule at Mp- 
nich, where he was awarded the de- 
gree of doctor of science in 193], 
He then returned to the Institute 
under appointment as an instruc- 
tor, and subsequently was engaged 
in important investigations on prob- 
lems of communication at Tech- 
rology’s field research station at 
Round Hill, Mass. His special field 
there was wave propagation and 
antenna characteristics. 

Dr. G. C. Southworth, who holds 
a Ph.D. degree from Yale, went to 
the Bell Telephone System in 1923 
after spending a year as assistant 
physicist at the Bureau of Stand- 
ards in Washington, D. C., and five 
years as instructor at Yale Uni- 
versity. For a year he was an as- 
sistant editor of The Technical 
Journal of the American Telephone 
& Telegraph Co. and then during 
the next ten years he engaged in 
radio research and in the coordina- 
tion of the short-wave radio inves- 
gations of the telephone company. 

During this period he published 
papers on wave propagation, an- 
tenna arrays, and the nature and 
behavior of earth currents. In trans- 
ferring to Bell Laboratories in 1934 
he continued his studies in wave 
propagation, being assisted in the 
experimental work by A. E. Bowen, 
A. P. King and others of the tech- 
nical staff. 

He was DeForest lecturer (radio) 
at Yale in 1927 and 1930, and was 
a member of the Washington Inter- 
national Radio Telegraph Confer- 
ence in 1927. While an instructor 
at Yale he did some of the earliest 
work with continuous waves at ul- 
tra-radio frequencies. The success- 
ful achievement of wave guide 
transmission by the Bell Telephone 
Laboratories has been accompanied 
by extensive mathematical investi- 
gations, which were carried out by 
J. R. Carson, Mrs. S. P. Mead and 
S. A. Schelkunoff. 


- = 


Western Telephone Corp’s 
March Gain of 464 Stations 


The Western Telephone Corp., which 
operates telephone properties in Iowa, 
Missouri, Kansas, Nebraska, Oklahoma, 
and Texas, with a total of 39,106 sta 
tions, reports a gain for the month of 
March of 464 stations—‘“the best gain 
that has been made for a period of over 
two years,” says General Commercial 
Supervisor Wilbur Naylor. 
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Ohioans View Tax Situation 
As Disturbing 


By P. C. GARRARD 


TAX SITUATION pointed out as a disturbing factor and the unsettled 
national situation viewed with concern by speakers at annual conven- 
tion of Ohio Independent Telephone Association, held last week in 
Columbus. Companies urged to launch definite sales programs and 
to rehabilitate their properties without further delay. Social Security 
Act, proposed Ohio toll traffic agreement, Bell and Independent com- 
pany relations and the Washington situation were among the problems 
discussed. Traffic conference conducted for first time in several years. 


HE 43rd annual convention of 
Tite Ohio Independent Tele- 

phone Association—held on 
Wednesday and Thursday of last 
week, April 22 and 23, at Hotel 
Deshler-Wallick in Columbus—was 
one of the best-attended gatherings 
of recent years. The enthusiasm 
over the continued upswing in the 
telephone business was tempered 
somewhat by concern over the tax 
situation and the uncertainties in 
the national situation. 

After two years of faithful and 
efficient service as president of the 
Ohio association, Wm. C. Henry, of 
Bellevue, was succeeded as chief 
executive officer by Col. Gustav 
Hirsch, of Columbus, vice-president 
of the association during the year 
just past. Mr. Hirsch was suc- 
ceeded as vice-president by Tom 
Carliss, of Marion, and Frank L. 
McKinney, of Columbus, was again 
elected secretary-treasurer. 

Reports presented to the conven- 
tion by officers of the association 
indicated that most member com- 
panies, during the past year, have 
enjoyed increased operating reve- 
nues—due to the increase in the 
number of telephones connected. 
Despite this encouraging sign, an 
air of uncertainty as to the future 
status of financial returns to the 
industry, due to increased taxes, 
was voiced by most of the speakers 
on the program. 

Special emphasis was laid by dif- 
ferent speakers on the possible ef- 
feet the social security taxes will 
have, pointing out that the ultimate 
6 per cent that will be added to the 
payrolls is something that will have 
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WM. C. HENRY, of Bellevue, Who 
Faithfully Served as President of the 
Ohio Association for the Past Two 
Years, Stated in His Annual Report 
That Taxes Is the Most Disturbing 
Factor Facing the Industry. 


to be absorbed by the industry in 
the way of reduced profits. It was 
pointed out that this added burden 
can not be passed on by the tele- 
phone industry, as with other in- 
dustries and lines of business, by 
way of increased prices to the con- 
sumer. 


Opening Session 
of Convention 


At the opening session of the con- 
vention, Wednesday afternoon, 
April 22, the members of the asso- 
ciation were welcomed by Mayor 
Myron B. Gessaman, the new chief 
executive of Columbus, who as- 


sumed the duties of his office on the 
first of the year. In his cordial 
greeting he emphasized the fact 
that Columbus was particularly 
honored by being selected as the 
convention city of the association 
year after year. 

J. Warren Safford, president of 
the Troy Telephone Co., responded 
to the welcome of the mayor, assur- 
ing him that the members of the 
association would make full use of 
the hospitality extended. 

President Henry Tells of 

Improvement During Year 


Following these preliminaries, the 
president, Wm. C. Henry, of Belle- 
vue, secretary and general manager 
of the Northern Ohio Telephone Co., 
delivered his annual address. He 
not only reviewed the work of the 
association during the past year, 
but presented glimpses into the fu- 
ture and told his audience what he 
thought was in store for the tele- 
phone industry as a whole. 

“For more than 40 years,” said 
Mr. Henry, “representatives of the 
Independent telephone industry of 
Ohio have gathered together each 
spring in annual convention to re- 
flect on the 12 months that have 
passed, and to give thoughtful con- 
sideration to the problems which 
lie ahead. 

“It is a pleasure to call your at- 
tention to the continued upswing in 
the number of telephones in service 
and the increase in the number of 
long distance messages. As a re- 
sult, practically all of our operat- 
ing companies are now experiencing 
a substantial increase in operating 
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revenues. The path back to the 
peak of connected stations appears 
long, but with the forces of the de- 
pression definitely on the wane, 
there is every reason to expect that 
it can be attained. 

Higher standards of living, an in- 
crease in agricultural income, 
greater velocity of business and an 
increasing population are factors 
which will result in a widening de- 
mand for telephone service in the 
period immediately ahead. 

A responsibility rests upon each 
operating company to maintain its 
standards of service on a plane in 
keeping with the greater require- 
ments which will come. Our local 
service, both rural and city, must 
be kept abreast of public needs. 
Long distance service, both in 
quality of transmission and in 
speed of connection, must be im- 
proved constantly. We face a new 
period of effort in the interest of 
management, employes, owners and 
the public whom we serve. 

Records of telephone station 
gains of our various companies for 
the past year show conclusively 
that these gains have been in direct 
proportion to the amount of sales 
effort expended. Since our last an- 
nual meeting, an additional number 
of our companies have adopted 
some form of systematic, aggres- 
sive sales work, but many of our 
smaller companies are still waiting 
for their subscribers to come back 
of their own accord. 

I can not urge too strongly the 
necessity for these companies to 
place in effect a definite sales pro- 
gram as quickly as possible and se- 
cure their full share of an increas- 
ing business. In a few exceptional 
cases where full time sales depart- 
ments have been maintained for 
some time past, local companies are 
now operating more telephones than 
were connected in 1929. 

Taxes and the 

Telephone Industry 

“The most disturbing factor 
which faces the telephone industry, 
in common with all business at this 
time, is the certainty of heavy in- 
creases in taxes for years to come. 
General business is better and gov- 
ernment revenues are now increas- 
ing, but government expenditures 
are rising even faster than reve- 
nues. This increase in government 
outpouring of money does not apply 
to relief alone but to all regular 
government departments. 

The outlook for the next Federal 
fiscal year, starting July 1, is for 
a budget still far short of being bal- 
anced. The peak of the deficit rec- 
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ord is still ahead of us and with it 
the unavoidable necessity for more 
and more taxes on business. In ad- 
dition to other taxes, unemploy- 
ment insurance—in the form of a 
payroll tax which became effective 
the first of this year—will be 
doubled next year, and tripled in 
1938. A further tax of 1 per cent 
for old age benefits must be accrued 
beginning next January 1. 

These social security taxes will 
ultimately add 6 per cent to our 
payrolls and must be absorbed as 
an additional operating expense. 
Other forms of business can include 
these added expenses in the cost of 
their products, but as utilities op- 
erating under rate schedules which 
are not easily changed upward, we 
face the necessity of setting aside 
out of gross income, an ever in- 
creasing amount for taxes. 

Continued government borrowing, 
together with an abundance of 
cheap money for some time to come, 
points to credit inflation with an in- 
crease in the price of the products 
which we must purchase. Prepara- 
tion for an increasing number of 
telephones should include estimates 
for the purchase of necessary plant 
and equipment. Operating compa- 
nies which have deferred proper 
plant rehabilitation for the past 
several years should lose no time 
in placing their telephone property 
in first-class condition. 

It is a matter of relief to all of 
us, to find that some of the threats 
to our industry have decreased dur- 
ing the past 12 months. You will 
all remember the concern with 
which we viewed at this time last 
year, the formidable drive that was 
in progress, to centralize the super- 
vision and regulation of all utilities 
in Washington. The immense bur- 
den that any such scheme would 
have placed upon local utilities such 
as we operate would tend toward a 
monopoly of the telephone business 
in bureaucratic hands. It would 
seem that this was the objective of 
those responsible for this agitation. 

It now appears that a growing 
sentiment on the part of the public 
has set in to decentralize rather 
than to centralize government con- 
trol over business and industry, in- 
cluding the utilities. The perform- 
ance of existing federal bureaus 
and commissions has not been such 
as to arouse any great enthusiasm 
for the extension of federal powers 
over groups which are already re- 
sponsible to state and other local 
authority. 

It is fair to assume that when 
the next attempt is made to expand 


federal authority at the expense of 
state government and regulation, 
the sympathy and influence of the 
voters and subscribers will be with 
local regulation. 


Conditions Favorable 
for Refinancing 


“During the past year several of 
our companies have successfully re- 
financed their outstanding long- 
term bond and preferred stock js- 
sues. Fairly substantial savings 
have been made in fixed charges, 
which will assist these companies 
in their attempt to properly reward 
their stockholders for their faith in 
the telephone business and their 
willingness to invest their moneys 
in the service of the public. 

Other companies are planning re- 
financing this year, and it is inter- 
esting to note the low rates at which 
these bonds and preferred stocks 
are being taken at a premium. It 
is the general opinion of economists 
that this favorable basis for refi- 
nancing of capital obligations will 
continue for some time to come, 
with the possibility of even lower 
rates of interest. Now appears to 
be an ideal time to undertake the 
reduction of fixed, long-term inter- 
est charges. 

Whenever the members of our 
public utilities commission have 
been clearly shown that refinancing 
will be of material benefit to oper- 
ating companies, and protect stock- 
holders and subscribers through 
the reduction of fixed charges, these 
gentlemen have extended the fullest 
cooperation in the completion of 
such programs. 

In connection with this matter, 
I want to call your attention to the 
position of your preferred stock- 
holders and to suggest that in any 
plan of refinancing, these stockhold- 
ers be given proper consideration. 
In many cases the local preferred 
stockholders of your telephone com- 
pany represent a valuable asset 
which you should be careful to re- 
tain. 

Added Legislative 

Burdens Averted 


“In the field of state legislation, 
there have been a number of pro- 
posals for both added taxation and 
new regulation, submitted to the 
general assembly during 1935 and 
so far in 1936. These bills, had 
they been enacted into law, would 
have had far-reaching ill effects 
upon our companies. You have been 
kept advised of these matters by 
association letters and _ bulletins 
from time to time. 

Your association has joined with 
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other leading business organiza- 
tions in Ohio, in opposition to any 
and all untried legislation, which 
would adversely affect business and 
employment. I am glad to report 
that we have successfully opposed 
any added burdens resulting from 
state legislative action since our 
last convention.” 

In concluding his address, Presi- 
dent Henry emphasized the splen- 
did cooperation between the Inde- 
pendent companies of Ohio during 
the past year and expressed his ap- 
preciation to the officers, directors 
and members of the association for 
their assistance during the two 
years he has served as chief execu- 
tive of the organization. 

Secretary McKinney Declares 

Taxes a Serious Menace 

Frank L. McKinney, of Columbus, 
secretary and treasurer of the asso- 
ciation, followed President Henry 
onthe program. He did not go into 
many details as to events of the 
past year in submitting his annual 
report, but rather sounded a note of 
warning, going so far as to suggest 
that telephone men take an active 
part in politics this year, that the 
traditional American form of gov- 
ernment may be maintained. 

“Your association officers, direc- 
tors and secretary,” said Mr. McKin- 
ney, “have continued the traditional 
policy of extending association serv- 
ice to all Ohio Independent tele- 
phone companies, and the many 
problems that have come up this 
year have been met and carefully 
handled to the satisfaction of the 
companies concerned. 

“Throughout most of the year the 
Ohio General Assembly and its va- 
rious committees have been in ses- 
sion, considering a wide range of 
proposed legislation, some of it 
good and a great deal of it definitely 
bad. None of the bills submitted 
during the year that would have 
proved harmful to the Independent 
telephone companies of Ohio, has 
been enacted into law. I might add 
that there are a number of social- 
istic reform proposals still pending, 
that we are watching with active 
interest, and with regard to which 
we will keep you informed as time 
goes on. 

As to the future, the most menac- 
ing thing that appears on the hori- 
zon continues to be that hardy old 
perennial, the matter of taxes. In 
this connection, I would like to re- 
peat the recommendation previously 
given you, that an excellent phys- 
ical plant is preferable to an over- 
liquid cash position. 

| also want to make at this time, 
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COL. GUSTAV HIRSCH, head of 
the Gustav Hirsch Organization, with 
headquarters in Columbus, the newly- 
elected president of the Ohio Independ- 
ent Telephone Association, is a man of 
many years’ experience in the telephone 
business. After graduating from the 
Ohio State University with a degree of 
M. E. in E. E., he served as second lieu- 
tenant in the U. S. Vol. Signal Corps, 
in charge of communication lines in Ha- 
vana, Cuba, during the Spanish-Ameri- 


can war and in charge of the construc- 
tion of all lines for the Seventh Army 
Corps. 

He entered the employ of the Colum- 
bus City Telephone Co. in 1899 as drafts- 
man, becoming chief draftsman and en- 
gineer. In May, 1901, he became chief 
engineer and assistant general superin- 
tendent of the Detroit People’s Tele- 
phone Co., Detroit, Mich., and in the 
following year held the same position 
with the People’s Telephone Co., Jack- 
son, Mich. Subsequently, he served as 


chief engineer and superintendent for the 
Springfield (Mo.) Telephone Co. 

Mr. Hirsch then entered into a part- 
nership known as the Ideal Construction 
Co., serving as chief engineer, general 
superintendent and manager and build- 
ing many telephone toll lines. In 1908 
he entered the consulting engineering 
field in which he has continued during 
the ensuing years with a brief interrup- 
tion during the World War. As major, he 
served as commanding officer of the 
308th field signal battalion, during its 
period of training at Camp Sherman, 
Chillicothe, Ohio. Later he went over- 
seas and was promoted to lieutenant- 
colonel. 

In recent years Col. Hirsch in addi- 
tion to his consulting engineering work, 
has served in management capacities for 
operating company groups. 

During the past few years Col. Hirsch 
has taken an active interest in new busi- 
ness campaigns. Conducting a contin- 
uous campaign under his direction since 
1933, the Mansfield Telephone Co. has 
staged a remarkable come-back. At last 
year’s convention of the Ohio associa- 
tion, Col. Hirsch reported that the com- 
pany had only to gain 88 more stations 
to be back to its all-time peak. 

This year George Sommers, traffic su- 
perintendent of the Mansfield Telephone 
Co., reported at the traffic conference 
that the company had 12,594 stations in 
service on March 31 of this year, an 
increase of 637 telephones over the peak 
of June 30, 1930, and 3,113 more than 
the low of 9,481 reached on June 30, 
1933. 

Col. Hirsch has served as vice-presi- 
dent of the Independent Pioneer Tele- 
phone Association of the United States 
since 1931. In 1934 he was elected a 
director of the Ohio association and dur- 
ing the past year he has served as vice- 
president of that organization. 





the most serious suggestion that I 
have ever offered to the members of 
this association. You are all well 
acquainted with the hectic political 
situation that exists. The events 
of the next four years will largely 
decide the future of our country and 
settle your own financial position, 
one way or another. 

May I respectfully suggest that 
every Independent telephone man 
and woman, whether an employe or 
a stockholder, or both, make it a 
point to take an active part in poli- 
tics during the remainder of the 
year. Your personal efforts 
and your financial help must be ex- 
tended to assist wise and under- 
standing persons to win local, state 
and national offices.” 

After the appointment of commit- 


tees to audit the association’s books 
of the past year and to frame reso- 
lutions for adoption by the organi- 
zation, the convention program was 
resumed. 

The Ohio association was again 
honored this year in having as one 
of its convention speakers, F. B. 
MacKinnon of Chicago, president of 
the United States Independent Tele- 
phone Association. 

Speaking on the subject, “Tele- 
phone Problems of 1936,” Mr. Mac- 
Kinnon emphasized the importance 
of competent personnel for commis- 
sions created by public opinion as 
representatives of the incorporated 
public. He also stressed the im- 
portance of the telephone industry 
deciding its own controversies. 

He directed attention to four Fed- 
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eral commissions and one depart- 
ment which have direct dealings 
with telephone companies, namely: 


(1) The Treasury Department, 
through its income tax unit; 

(2) The Securities Exchange 
Commission, through its jurisdic- 
tion over the issuance of securities; 

(3) The Social Security Commis- 
sion—the enforcer of the old age 
pension and unemployment insur- 
ance laws; 

(4) The Rural Electrification Ad- 
ministration—the promoter of the 
building of rural electric distribu- 
tion lines; 

(5) The Federal Communications 
Commission, with jurisdiction over 
telephone, telegraph and radio. 

Said the speaker, in commenting 
upon these governmental organiza- 
tions: “The purposes and duties of 
these commissions are well known. 

. It is well, however, to consider 
for a few minutes the relation of 
these commissions to the public. 
There are two publics, the individual 
and the representative of the indi- 
viduals—the incorporated public- 
the commissions. These latter must 
be regarded as created in response 
to public opinion. Public opinion 
may change but the commission 
generally remains. 

“The commission may be created 
because of reasonable demand. 
Whether that demand is carried out 
depends upon the personnel selected 
for the commission. Public opin- 
ion should go farther than it does; 
it should not stop with the creation 
of the commissions, but should con- 
tinue in requiring competent per- 
sonnel for the commission. 

The telephone industry in its re- 
lations with the public can educate 
the individual and the general pub- 
lic. Demands in connection with 
and through commissions should be 
from an understanding individual. 
Public relations are still important; 
so are relations of telephone com- 
panies with each other. The tele- 
phone industry should decide its 
ewn controversies—should get to- 
gether. There are, of course, points 
of difference; but who can decide 
them better than ourselves?” 

In an informal address which fol- 
lowed that of Mr. MacKinnon, F. M. 
Stephens of Columbus, vice-presi- 
dent of the Ohio Bell and general 
manager of the company’s south- 
western area, discussed relations be- 
tween Bell and Independent compa- 
nies in the state. He considered the 
situation both as to toll contracts 
or agreements and as to the matter 
of defining exchange area bounda- 
ries.| 


16 





The speaker emphasized the fact 
that the Bell company can not give 
a full measure of service to the pub- 
lic without the Independent compa- 
nies, and that the Independents can 
not render the service expected of 
them without the Bell. In this con- 
nection he said that the problem 
was a contractual one. 

Verbal contracts, he maintained, 
often lead to different interpreta- 
tions. If all such relations were 
put down in written contracts, he 
continued, the situation would be 





FRANK L. McKINNEY, of Colum- 
bus, Who Was Re-elected Secretary- 
Treasurer of the Ohio Association, 
Urged Telephone Men and Women to 
Take a More Active Part in Politics 
in Order to Assist the Proper Per- 
sons to Win Public Offices. 


greatly improved, if not entirely 
solved. 

Mr. Stephens said his company 
had presented toll contracts to most 
of the Independent telephone com- 
panies in the state and that most 
of them had signed a contract. Out- 
side of the method of compensation 
and the method of payment, there 
was not a great deal more to be con- 
sidered, said the speaker, except as 
to the Bell operating methods set 
forth in the contract. 

Continuing, the Bell official said 
that if there has been any difficulty 
between his company and the Inde- 
pendent companies, they must get 
together and stand together if they 
are to inspire confidence in the tele- 
phone user and to inspire confidence 
among themselves. He urged the 


Ohio Independent Telephone Asso- 
ciation to put forth efforts to bring 
every Independent telephone com- 
pany of the state into its organiza- 
tion. 

In dealing with the matter of ex- 
change area boundaries, Mr. Ste- 





phens called attention to the fact 
that the Ohio Public Utilities Com. 
mission on that day had issued an 
order directing all telephone com- 
panies in the state to file a descrip. 
tion of such boundaries within the 
next 60 days. 

He directed attention to the fact 
that such boundaries, in the past, 
have been the cause of much con- 
troversy and discussion when any 
matter has arisen in which it was 
necessary for the companies to de- 
fine their operating boundaries, 
However, he said that he believed 
within the next few years these 
area boundaries will be established 
upon a basis upon which the Bell 
company and Independents ean 
agree, and in a manner in which the 
public utilities commission will ap- 
prove. 

Referring to the order of the pub- 
lic utilities commission, at the con- 
clusion of Mr. Stephen’s address, 
President Henry said that the 60 
days allotted for the filing of ex- 
change boundary areas was entirely 
too short a time in which to comply 
with the order, and that an effort 
would have to be made to get an 
extension of the time. 

Before adjourning the afternoon 
session the convention took up the 
annual election of directors to fill 
the vacancies caused by expiring 
terms of incumbent directors. There 
were five such members, all of 
whom were again placed in nomina- 
tion; being unopposed, they were 
unanimously re-elected for a term 
of three years. They include: 
Henry George, Ashland; Frank 
Binkley, Bellefontaine; J. Warren 
Safford, Troy; J. E. Albert, Colum- 
bus, and J. F. Smith, Cadiz. 

Following adjournment of the 
session, the board of directors held 
a meeting for the purpose of or- 
ganization for the ensuing year. At 
this meeting Col. Gustav Hirsch, of 
Columbus, head of the Gustav 
Hirsch Organization, was elected 
president of the association. Tom 
Carliss, of Marion, general manager 
of the Ohio Associated Telephone 
Co., was elected vice-president, and 
Frank L. McKinney, Columbus, was 
re-elected secretary and treasurer. 

At 6:30 p. m. the annual associa- 
tion banquet was held at the Desh- 
ler-Wallick hotel, which was fol- 
lowed by dancing until a late hour. 

The Thursday 

Morning Session 

The most outstanding address at 
the closing session of the conven- 
tion on Thursday was that of 
George B. Chandler, secretary of the 

(Please turn to page 29) 
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/R THE first time in a number of 

vears a traffic conference was con- 

lucted in connection with the 43rd 
annual convention of the Ohio Inde- 
pendent Telephone Asociation, held last 
week at Hotel Deshler-Wallick, April 22 
and 23. There was an attendance of 50 
attentive and interested traffic employes. 
representing some 15 operating com- 
panies 


The traffic conference was held Thurs- 


day morning, April 23, with George 
Sommers, traffic superintendent of the 
Mansfield (Ohio) Telephone Co. in 
charge Mrs. Mayme Workman, of 


Springfield, Ill., traffic supervisor of the 
Illinois Telephone Association, spoke ex- 
temporaneously upon the selection and 
training of operators, improved toll 
methods and public relations from the 
traffic standpoint. She was also called 
ipon to answer a number of questions 
on various traffic subjects. 

Interesting papers were presented by 
Mrs. Zelma Knapp, toll chief operator 
f the Star Telephone Co., Ashland, 
Ohio: by Mr. A. B. Wright, auditor and 


ommercial 


Warren 
(Ohio) Telephone Co.; and by Mr. Som- 


manager of the 


mers 

Mr. Wright's interesting paper on the 
“Traffic 
Growing Company,” 


subject, Problems in a Fast- 
discussed the re- 
sponsibilities of a telephone company 
to its customers, to its employes and to 
its investors. It will be published in 
full in a future issue of TELEPHONY. 
The paper presented by Mr. Sommers 
m the subject, “Intra Company Tele 
phone Service,” outlined the system of 
Mansfield Tele 


which he states is fast, effi- 


toll operation of the 
phone Co., 
ient and economical. He also drew at- 
tention to the fact that his company has 
gained 3,113 telephones during the past 
three years and now has 637 more sta 
tions in service than its former peak 
of June 30, 1930. His paper is published 
on this page. 

Taking as her subject, “Toll Traffic 
With Connecting Mrs. 
Knapp particularly emphasizes the im- 


Companies,” 


portance of making practices meet the 
needs of the small exchange, the impor- 
tance of voice personality, good public 
relations and cooperation between toll 
operators (see page 22). 


INTRA COMPANY 
TELEPHONE SERVICE 


3y GEORGE SOMMERS 


Traffic Superintendent, Mansfield (Ohio) 
Telephone Co. 


service in Richland 


, l ELEPHONE 
County, Ohio, with the exception of 


Shelby, is furnished by the Mansfield 
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Ohio Resumes Traffic Conference 


Telephone Co., which operates six ex- 
changes in the county. The main ex- 
change is located at Mansfield, and is a 
North Electric auto-manual exchange; 
the other five exchanges are all North 
Electric all-relay dial automatics. 

We have a total of 12,594 stations on 
the entire system. The Mansfield ex- 
change is operating 11,662 city and rural 
stations. Comparative figures for the 
last six years, showing the peak of 1930, 
low of 1933 and the present, March 31, 
1936, are as follows: 


June 30, June 30, 


1930 1933 
Mansfield—city .10,187 8,152 
Mansfield—rural .... 845 620 
Bic cc wna wot ws 109 61 
Bellville ... oe 370 241 
SEE. s.0:< + 155 115 
Lexington ... ; , 226 170 
Shiloh ..... 158 122 
. 0 ee er 12,050 9,481 


ek OTe CT Ta ee 


This company is the first and prac- 
tically the only telephone company in 
the country to sell eight-party service 
Mansfield This 


class of service has proven very satis 


in a city the size of 


factory from the standpoint of the com 


pany and public. In July, 1933, the 


company inaugurated a new business 
department which has had the very best 
cooperation of the employes in selling 
telephone service. 

The largest gain in the last three 
years has been eight-party service. This 
may be due to the fact that the sales- 
men and employes have taken the path 
of least resistance to sell telephones be- 
cause the rate for an eight-party is only 
one dollar and fifty cents per month. 

There are 848 rural subscribers on the 
Mansfield exchange. This class of serv- 
ice has magneto type telephones with a 
push button for signaling the Mansfield 
local operator and also a five-minute 
disconnect feature. All rural subscrib- 
ers on the main exchange live within an 
eight-mile zone from the city. Beyond 
this zone the rest of the county is served 
by our five sub-exchanges. 

Rural subscribers living in the north- 
ern part of the eight-mile zone hve 
unlimited service to Mansfield, Adario 
and Shiloh, but pay toll to talk to the 
company sub-exchanges of Bellville, But- 
ler and Lexington, in the southern part 
of the county. Rural subscribers living 
in the southern part of the eight-mile 
zone have unlimited service to Mans- 
field, Bellville, Butler and Lexington, 
but pay toll to talk to Adario and Shiloh 


in the northern part of the county. 





The Mansfield Telephone Co. has a 
network of 29 local toll lines connected 
with the Mansfield sub-exchanges and 
telephone 
lines in this territory, which cover an 
area of approximately 50 miles from 
Mansfield. 

To handle the local toll business from 
Mansfield we have an exclusive outward 


the neighboring company’s 


North Electric cordless toll board in the 
main exchange. This board is separate 


from the toll switchboard of the Ohio 


Number Num 
needed to ber 
Net March 31 Re- reach over 


loss 1936 gained peak peak 
2,035 10,814 2.662 ia 627 
225 848 228 ¥ 3 
18 86 Dd 23 
129 318 77 52 
40) 162 47 7 
56 213 43 13 
36 153 ; 5 
569 12,594 5.113 93 637 
ak poh hl er ee ee ee ee a 544 


Bell Telephone Co., which is located in 
another building. 

All local toll business from Mansfield 
is handled on this board, as are the sub- 
exchange toll calls for points to and 
through the Mansfield local toll board. 
There are no in or through calls han- 
dled on this board, except when a sub- 
exchange subscriber calls for some lo- 
cal toll point out of the Mansfield office. 

When Ohio Bell and A. T. & T. toll 
points call a sub-exchange subscriber, 
the call is handled by the local toll oper- 
If a sub-exchange subscriber calls 
for an Ohio Bell or A. T. & T. toll point, 
the call 
board first, then it is switched to the 
Ohio Bell office. 

Connecting companies which have di- 
rect toll lines to the Mansfield exchange 


ator. 


terminates on the local toll 


can call all city and rural subscribers 
through the local operators instead of 
the call being completed from the local 
toll board. All toll offices which have di- 
rect toll lines to Mansfield are furnished 
with secret telephone numbers to call 
the different local toll centers without 
reaching the toll board. 

For instance, the originating toll office 
desires to call another local toll office 
through the Mansfield exchange. She 
selects a toll line to Mansfield, reaches 
the local operator, gives the number for 
the called place and the connection is 
then completed the same as a local call. 
This call appears on the local toll board 
only by a busy signal. 

The Ohio Bell toll recording trunks 
terminate on the local toll board. All 
long distance calls are intercepted by 
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the local toll operator first by asking, 
“What city are you calling?’ If the 
calling party gives the name of a local 
toll point he is asked to call a certain 
telephone number to reach the town he is 
ealling. This call is then recorded and 
completed from the local toll board. If 
he names an Ohio Bell or A. T. & T. 
point, the local toll operator immediate- 
ly switches the call to the Ohio Bell toll 
board ‘for completion. 

Adario and Shiloh, the two sub- 
exchanges in the northern part of the 
county, have North Electric all-relay 
automatic equipment with a five-minute 
disconnect feature. They have unlim- 
ited service between the two exchanges, 
also to Mansfield, Greenwich and Sa- 
vannah. 

If an Adario subscriber wishes to call 
a Shiloh subscriber, he dials a trunk 
number, then the Shiloh number, and 
vice-versa. Adario and Shiloh each have 
two service lines to Mansfield. If they 
wish to call a Mansfield subscriber, they 
dial a two-digit number which gives 
them the Mansfield local operator, who 
completes the connection. 

Of the toll calls from these two ex- 
changes, 85 per cent terminate into the 
connecting company territory adjacent 
to them. The Adario exchange has a 
direct toll line to Ashland, the main ex- 
change of the Star Telephone Co. Adario 
and Shiloh record and complete all calls 
to points in their territory. 

If an Adario subscriber wishes io eall 
a subscriber in the Northern Ohio Tele- 
phone Co.’s territory, or the Shelby Tele- 
phone Co.’s territory, he dials a trunk 
number to Shiloh, then a trunk number 
to the connecting company’s toll center 
whose operator records and completes 
the connection. 

The Shiloh exchange has one toll line 
to Shelby for toll calls into the Shelby 
territory, one toll line to Plymouth for 
toll calls into the north and northwest- 
ern section of the Northern Ohio Tele- 
phone Co.’s territory, and one toll line 
to Greenwich for toll calls into the 
northeastern section of the Northern 
Ohio territory. 

All toll calls for the toll lines men- 
tioned are recorded and completed by 
the connecting company’s toll operators. 
If a Shiloh subscriber wishes to call 
anyone in the Star Telephone Co.'s ter- 
ritory, he dials a trunk number to Ada- 
rio, then a trunk number to Ashland; 
the Ashland toll operator records and 
completes the connection. 

All toll calls from Adario and Shiloh 
for points over the Ohio Bell, A. T. & T. 
and local toll points south terminate on 
the local toll board at Mansfield for 
completion. 

3ellville, Butler and Lexington (the 
three sub-exchanges in the southern part 
of the county) all have North Electric 
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all-relay automatic equipment with a 
five-minute disconnect feature. These 
exchanges have unlimited service be- 
tween each other and to Mansfield. 

Bellville is located between Butler and 
Lexington with service trunks to each 
exchange. This allows the Bellville sub- 
scribers to call Butler or Lexington 
subscribers by dialing one trunk num- 
ber, then the subscriber’s number at 
either exchange. The same operation 
applies for Butler and Lexington calling 
Bellville subscribers. 

If a Butler subscriber wishes to talk 
to a Lexington party, he dials a trunk 
number to Bellville, then a trunk num- 
ber to Lexington, then the Lexington 
number. Lexington subscribers can dial 
any subscriber in Butler by dialing two 
trunk numbers and the 
number. 


subscriber's 
By this arrangement all three 
exchange subscribers can dial each 
other, practically making one exchange. 

Bellville has five service lines into 
Mansfield, two into Butler, and one into 
Lexington for local connections. Bell- 
ville has two toll lines to the Mansfield 
toll board for Ohio Bell, A. T. & T. and 
local toll points north. A large per- 
centage of the toll business from Bell 
ville terminates in the Mt. Vernon Tele- 
phone Co.’s territory. Bellville has one 
toll line to Fredericktown, the connect- 
ing points for the Mt. Vernon Telephone 
Co.’s territory 

The Fredericktown toll operator re- 
cords and completes connections from 
Bellville, Butler and Lexington subscrib- 
ers calling any subscriber in the Mt. 
Vernon Telephone Co.’s territory. The 
Fredericktown toll operator can dial any 
subscriber on the three exchanges for 
calls from their territory. 

Butler has two service lines to Mans- 
field for local calls, one toll line to the 
Mansfield local toll board for tolls to 
Ohio Bell, A. T. & T. and local toll points 
north. If a Butler subscriber wishes to 
call anyone in the Mt. Vernon Tele- 
phone Co.’s territory, he dials a trunk 
number to Bellville, then a trunk num- 
ber to Fredericktown. The Frederick- 
town toll operator records and com- 
pletes the connection. 

Lexington has four service trunks to 
Mansfield and one to Bellville for local 
connections. It also has two toll lines 
to the local toll boards at Mansfield for 
Ohio Bell, A. T. & T. and local toll calls 
north, and one toll line to Johnsville for 
toll calls terminating in the Ohio Cen- 
tral Telephone Co.’s territory. On toll 
calls from Lexington to Ohio Central 
Telephone Co.’s territory, the subscriber 
dials a trunk number to Johnsville, the 
connecting point, whose operator records 
the call and completes the connection. 

While this representation of intra sys- 
tem and adjacent company toll opera- 
tions is necessarily brief and sketchy, ! 








wish to emphasize the fact that it js 
fast, efficient and economical and has 
resulted in a large increase in satisfae. 
tion to the public and monetary retury 
to our company 


Vv F 
Toll Traffic With 


Connecting Companies 
By Mrs. ZELMA KNAppP 


Toll Chief Operator, Star Telephone Co, 
Ashland, Ohio 


og TRAFFIC between connect. 
ing companies, excepting the very 
small companies is based on funda- 
mental and standard practices. These 
practices are simple and easy to under- 
stand. Operating practices are subject 
to change in order to fit the needs of the 
changing times. Old methods and prac. 
tices are sadly out of date today 

New methods include CLR, dial and 
rapid toll service. The present CLR 
service which is in effect in the major- 
ity of the larger offices, has speeded 
and improved toll service. One of the 
main factors in the furnishing of good 
toll service is speed and accuracy, as 
the customer appreciates prompt and 
accurate service. 

The Star Telephone Co., of Ashland 
Ohio, owns and operates 13 exchanges 
located in 14 different towns. Of these, 
eight are dial offices and five are toll 
offices. The subscriber in a dial office 
designates a dial number which con- 
nects him with a toll operator at the 
nearest toll office. In establishing toll 
service between one of our exchanges 
and a nearby connecting dial office, our 
toll operator dials the connecting com- 
pany subscriber’s number direct, which 
speeds up toll service between these ex 
changes 

An originating call from Ashland sub 
scribers to Mansfield subscribers, or a 
call to subscribers in connecting com- 
pany exchanges other than operated ex- 
changes, is handled through Mansfield 
on what is called “rapid fire service.” 
This service works as follows: 

The Ashland toll operator plugs in on 
Mansfield’s line and is answered by the 
Mansfield local operator who is 14 miles 
away from Ashland and completes her 
connection to the subscriber. If calling 
for a connecting exchange, the Ashland 
operator asks for a designated number, 
the Mansfield operator rings this num- 
ber and the distant office answers the 
Ashland operator. Then the Ashland 
operator passes her call to this distant 
operator. 

The small exchanges have problems 
all their own, as the practices and in- 
structions as lined out for the larger 
offices do not meet the requirements 0! 
these small offices and it is often neces 
sary for the local manager and chief 
operators to work out practices that fil 
the need. 
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We should not expect the same type of 
service from the small exchange as we 
do from the larger centers and should 
at all times assist them in their work, 
as these operators must take care of 
their local as well as their long distance 
work and they appreciate consideration 
from the larger centers. 

One of the principal features in long 
distance operation is voice personality. 
The voice must be trained for modera- 


tion and distinctness, as it is very irri- 
tating to a subscriber not to be able 
to understand the operator. If you have 
a good voice, it can be made still bet- 
ter and if your voice is poor, it can be 
improved. 

Another feature of operating is public 
relations. The subscriber can go a long 
way toward improving contacts with the 
subscriber by giving him a courteous 
answer and showing him consideration 


at all times, especially in cases of emer- 
gency. He should be accorded the same 
treatment that he would be given if you 
met him face to face. 

Another factor in good toll service is 
cooperation between toll operators, chief 
operators and supervisors of connecting 
offices. The best cooperation can be 
given only when the operators show 
courtesy and consideration for each 
other. 


Bell Hearings Bring Clashes 


HE EVIDENCE presented last 
week at the hearings in Washing- 
ton, D. C., before the Federal Com- 
munications Commission in its investi- 
gation of the A. T. & T. Co. had relation 
to the license contracts between the A. 
T. & T. and its subsidiary operating com- 
Following a night session on 
April 23, the hearing ad- 
journed to Tuesday, April 28. 
The hearing commencing on Tuesday, 


panies. 
Thursday, 


April 28, considered testimony relative 
to the long lines department of the A. T. 
& T. Co. The purpose of the testimony 
is to determine what portion of A. T. 
& T. revenues its long-distance service 
provides and to lay the groundwork for 
an examination of these rates. 

The various sessions last week were 
marked by sharp exchanges between 
Bell witnesses and FCC Special Counsel 
Samuel Becker. On April 23 the manner 
in which the commission has conducted 
the inquiry was criticized by G. F. Hurd, 
counsel for the A. T. & T., in a formal 
statement which charged that “alleged 
studies,” introduced as evidence, were 
“grossly inadequate and inaccurate.” 

One Washington news letter commen- 
tor, in discussing the investigation last 

‘, said it had become flagrantly ex 
parte and that the FCC would receive 
orders this week from high quarters to 
change its methods and relax on the 
-~ 2. & 9. 

It appears that stockholders 
of the A. T. & T. are complaining and 
politicians of the democratic party are 
becoming impressed with the thought 


some 


that the investigation hurts their elec- 
tion chances. 

During the which 
(TELEPHONY of 


hearings 
April 20 

April 25), three exhibits were intro- 
duced by FCC Chief Accountant John 
H. Bickley, which deal with Bell license 
contract relations. These are: (1) Re 
port on Origin and Development of the 
License Contract; (2) Report on Rela- 


com- 
menced on 


May 2, 1936 


On Methods 


BELL LICENSE contracts, 
rental and sale of trans- 
mitters and receivers to 
subsidiary Bell com- 
panies basis of testi- 
mony in hearings last 
week in FCC investiga- 
tion of Bell System. Un- 
fairness in methods of 
conducting hearings 
subject of formal protest. 
Testimony concerning 
long lines operations 
given this week 


tion between License Contract and Own- 
ership of Stock of Licensees; (3) Re- 
port on Rental of 
ments. 


Telephone Instru- 

Featured in the testimony on Tues- 
day, April 21, were the sharp exchanges 
between C. A. Heiss, controller of the 
A. T. & T. Co. and Samuel Becker, spe- 
cial FCC counsel, on the subject of ac- 
quisition by the A. T. & T. Co. of $2,- 
000,000 in stock of operating telephone 
companies. 

Upon the demand of Mr. Becker, Com- 
Paul A. Walker, presiding 
over the hearing, several times found 
it necessary to instruct Mr. Heiss to 
stop digressing and answer Mr. Beck- 
er’s questions, “plainly and complete- 
ly.” Mr. Heiss, in turn, characterized 
one of the questions as “foolish,” where- 
upon Mr. Becker demanded that the wit- 
ness either answer the 
(“whether it is foolish or not’’) or else 
admit ignorance. 


missioner 


question 


Offering voluminous testimony given 
by A. T. & T. witnesses in previous in- 


quiries to bulwark his interrogation, 


Mr. Becker developed that early “license 
contracts” granted to operating com- 
panies by the A. T. & T. contained op- 
tions to buy stock upon termination of 
the contracts. 

Stock of Operating Companies 

Acquired by A. T. & T. 

He said that testimony in other hear- 
ings had shown that the A. T. & T. took 
the view that it had acquired stock in 
operating companies in connection with 
its obligations under the license con- 
tract. Asked whether this was true, 
Mr. Heiss said that he could not reply 
directly, but added that the stock ac- 
quisition “was an outgrowth of the li- 
He declared that the 
provision entitling the A. T. & T. to 
buy stock probably was inserted by the 
company “to protect itself” in the use 
of patents. 


cense contracts.” 


The present license contracts provide 
that Bell System companies shall pay 
the A. T. & T. 1% per cent of their an- 
nual gross revenues in return for en- 
gineering, accounting and other techni- 
cal services. 

Bringing out that the A. T. & T. re- 
ceived about $13,000,000 under the con- 
tracts last year, Mr. Becker asked a 
series of questions designed, he said, to 
show that this money actually came 
from telephone subscribers. Mr. Heiss 
conceded that practically all telephone 
revenues came from subscribers, but 
added that operating companies paid the 
service charges out of “any money they 
may have.” 

One of the clashes came when Mr. 
Heiss testified that the A. T. & T. was 
not “a holding company in the usual 
sense of the word,” adding: “It does 
not hold the stocks of associated com- 
panies in the sense of buying them and 
selling them like other holding com- 
panies—and that is a feature of some 
holding companies that have been criti- 
cized.”” Mr. Becker objected to the “vol- 
unteering” of the elaboration. 
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On Wednesday, April 22, Mr. Becker 
vainly sought from a former Treasurer 
Secretary and from the chairman of one 
of America’s biggest banks the details 
of a multi-million-dollar instrument deal 
in 1927 by the A. T. & T. Co. 

Sale of Transmitters and 
Receivers to Bell Subsidiaries 


The commission subpenaed David 
Franklin Houston, Secretary of the 
Treasury during the latter part of 


President Wilson’s administration, and 
George F. Baker, chairman of the First 
National Bank of New York, both of 
whom are directors and members of the 
executive committee of the A. T. & T. 
They testified for 15 minutes, using not 
a single superfluous word to say that 
they remembered nothing about the 1927 
transaction, and returned immediately 
to New York. 

Mr. Baker, who was called first, said 
he did not remember who invited him 
to become a director of the A. T. & T 
He didn’t remember the circumstances 
of the invitation. He said he served 
as an alternate member of the commit 
tee in 1927 when sale of instruments by 
the A. T. & T. to its 21 associated oper- 
ating companies was discussed 

Previously the parent company had 
When they 
were sold the next year, the A. T. & T 


reduced its service charges to its asso- 


leased the instruments. 


ciated companies from 4 per cent to 
1% per cent of their gross revenues. 

“T assume that the reasons for the 
sale were satisfactory, but I cannot re- 
member what the reasons were,’ Mr. 
Baker said. 

Mr. Houston testified that he was pres- 
ident of the Mutual Life Insurance Co. 
of New York, and that he previously 
had been president of the Bell Tele 
phone Securities Co. and vice-president 
of the A. T. & T., 
of its securities. 


handling issuance 
“And from 1920 to 
1921 I was Secretary of the Treasury of 
the United States under President Wil- 
son,” he testified. “From 1913 to 1920 
I was Secretary of Agriculture.” 

Mr. Houston said he recalled nothing 
about the sale of telephone instruments, 
except that he heard “some talk about 
it.” He was excused. 

Monopolistic Aim Laid 

to A. T. &. T. Co. 

Charges that the A. T. & T. Co.’s pol- 
icy from the beginning had been to cre- 
ate a holding company for the monopo- 
listic control of the telephone business 
in this country were presented as the 
conclusions of the special investigators 
of the FCC. 

John H. Bickley, chief accountant of 
the commission investigating staff, was 
placed on the stand by Mr. Becker, to tes- 
tify as to his knowledge concerning the 
theory and practice of the company in 
the matter of service to and stock pur- 
chases from its associated companies. 
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Mr. Bickley’s answers concluded the tes- 
timony on this phase of the inquiry. 

The testimony of C. A. Heiss, A. T. 
& T. controller, and A. B. Crunden, as- 
sistant controller, previously given in 
rate cases, was quoted to them by Mr. 
Becker in support of the conclusions 
later presented by Mr. Bickley, who fol- 
lowed them on the stand. 

Both Mr. Heiss and Mr. Crunden con- 
firmed the accuracy of the quotations, 
but not of the interpretations placed 
upon them by Mr. Becker and Mr. 
Bickley. Neither did the Bell witnesses 
agree with the conclusions drawn by the 
investigators from statements quoted 
from testimony given in 1884 by Theo- 
dore N. Vail, then president, and by 
other officers in several cases during 
the early history of the company. 

The hearings on April 23 were again 
marked by sharp clashes between FCC 
Counsel Samuel Becker and the wit- 
nesses. It was charged that the A. T. 
& T. Co. had made millions of dollars 
for itself at the expense of its asso- 
ciated companies 

Specific denial of the 
charges was made by 


profiteering 
Walter S. Gif- 
ford, president of the company, in tes- 
timony begun late in the afternoon and 
continued at the first night session of 
the present series of hearings. 


A. T. & T. Counsel Charges 
Commission Unfair 
The conduct of the inquiry also was 
denounced as “subversive of the real 
purpose” of Congress in ordering it. G 
r. Merd. A. T. & T. 
that the commission was 


counsel, asserted 
gathering 
“grossly inaccurate, misleading and un 
fair” information in its investigation 

The protest of the A. T. & T. was de- 
cided on at the close of the morning 
session on April 23 by a group of com- 
pany officials attending the session, pre- 
sumably including President Walter S. 
Gifford. Mr. Hurd asked permission to 
make a statement and was refused by 
Commissioner Paul A. Walker, chair- 
man of the commission’s telephone divi- 
sion, who was presiding. When the 
hearing was summarily recessed, Mr. 
Hurd released his statement outside the 
hearing room. 

On resumption of the hearing at 2 
o'clock, however, Commissioner Walker 
voluntarily recognized Mr. Hurd and 
permitted him to speak. 

Mr. Hurd protested that in compliance 
with the Congressional mandate, the 
A. T. & T. Co. desired to present all the 
facts in its case. He asked for the re- 
call of Mr. Bickley for cross-examina- 
tion, and for a reversal of a ruling that 
evidence should be confined to the tes- 
timony of witnesses called by the com 
mission, with no cross-examination. Mr. 
Walker interrupted with the modifica- 
tion that the commission’s ruling was 


against cross-examination “at this time.” 


“Yes, whatever that may mean,” Mr. 
Hurd said. “I confess I have a doubt. 
I think your expression, Mr. Chairman 


was, ‘if at all,’ and in view of th: 


em- 
phasis given, we have, let me state. 
grave doubt regarding the matter 
“Thus far we have had an ex-parte 
proceeding, and in our view, with the 


results one would expect We have 
a fragment of this and a fragment of 
that, and more recently we have heard 
presented here alleged studies which we 
believe to be grossly inaccurate and 
misleading and unfair. 

Bell Asks Opportunity of 

Cross-Examining Witness 

“We ask that the commission with- 
draw its rulings; that the witness, John 
H. Bickley, be recalled for cross-exami- 
nation by us after opportunity has been 
given for study of his testimony and 
voluminous exhibits: and that we be 
permitted to introduce into evidence our 
own facts.” 

“You may be sure,’ Commissioner 
Walker said, “that this commission has 
the facts, and has all of the facts, and 
wants all of the testimony that is in- 
troduced to be accurate.” 

Mr. Walker commented that Mr. Hurd 
had “‘made no _ suggestion heretofore 
about this matter,’ nor complained of 
“inaccuracies,” but the A. T. & T. at- 
torney reminded him that he “did place 
upon the record a protest at the time 
of the first ruling regarding cross-ex- 
amination.” 

The first of the clashes came at the 
Mr. Bick- 
ley had been on the stand all morning, 
drawing a detailed and documented pit 


close of the morning session. 


ture of what his own investigation of 
the A. T. & T.’s records showed concern- 
ing the value of the old equipment, the 
profits that had been made from renting 
it, the reasons behind the holding com- 
pany’s sudden decision to sell the equip- 
ment to its subsidiaries, and the results 
of this decision. 

Charges Made in Commission 

Investigators’ Report 

A 150-page report formed the basis 
for Mr. 
alleged that these profits on telephone 


3ickley’s “conclusions.” It was 
rentals ranged “from $50,000,000 to $216,- 
000,000 in excess of a 6 per cent return 
on gross book cost and from almost 
$63,000,000 to more than $229,000,000 in 
excess of 6 per cent on net book costs 
and that the instruments were sold in 
1927 at a profit to the A. T. & T. of 
$14,000,000, “which was about 60 per 
cent of the net investment in the in- 
struments,” the report declared. “This 
caused an equal amount of writeup in 
the plant of the Bell Telephone System.” 

The commission’s report charged fur- 
ther: 

1. The price at which the instru 
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ments were sold was fixed by the seller, 
which controlled the buyers. 

2 Officials of the A. T. & T. in testi- 
mony before state utility commissions 
have “understated the profit on the 
sale of the instruments in the amount 
of over $5,600,000 and given conflicting 
testimony as to how the sale price was 
determined.” 

3. The instruments were sold to the 
associated companies in 1927 at the time 
the new handset was being introduced 
‘and the risk of obsolescence was passed 
to the buyers.’ 

$, Immediately after the sale of the 
instruments, production of the old- 
desk sets by 


’ 


the Western 
Electric Co. declined sharply and prac- 
tically ceased after 1930. 

The report said no company witness 


fashioned 


vet had offered a convincing explana- 
tion of the basis used in establishing 
the sale price of the telephone instru- 
been defended only 
upon the grounds that in the opinion of 
the management the price was fair and 


ments. “It has 


reasonable,” said the report, prepared 
under Mr. Bickley’s supervision. 

There is no documentary evidence that 
the price was set as the result of bar- 
gaining between purchaser and seller,” 
continued the report. 

Mr. Bickley said it was “highly sig- 
nificant” that the old-fashioned tele- 
phone instruments were sold to the Bell 
associated companies at the time of in- 
troduction of the handset. 
he said: 


Continuing, 


“It must have been apparent that if a 
sudden demand arose for the new tele- 
phone set and that if this demand could 
not be effectively checked, there would 
be quick obsolescence of the receivers 
ind transmitters which were adaptable 
nly to the old sets.” 

He charged that by transferring the 
old instruments to the associated com- 
panies, they were able to claim high de- 
preciation charges and devise a “means 
f controlling obsolescence.” 


Extra Charges for Handsets 
Protection from Loss 

sacked up by Mr. Bickley, FCC Coun- 
sel Becker maintained that the A. T. & 
T.'s own records showed that"the extra 
charges for handsets were instituted by 
the operating companies to protect them- 
selves from loss as a result of the sup- 
planting of the old equipment they had 
just bought by the new handset equip- 
ment, manufactured by another A. T. & 
T. subsidiary, the Western Electric Co. 

The extra charges, he contended, were 
designed to reimburse the operating 
companies for having had to pay the 
A. T. & T. more for the old equipment 
than it was worth and to discourage 
rapid public adoption of the new hand- 


Sets. 


“The associated companies imposed 


May 2, 1936 


an additional 
equipped with handset telephones,” he 


ally 50 cents per month. 


charge for stations 
said. “At first this charge was gener- 
Subsequently 
this was reduced to 25 cents and in some 
areas further have been 
made. This, coupled with a charge for 
replacing desk sets with handsets, acted 
as a deterrent.” 

He charged that the A. T. & T. de- 
cided in 1927 to sell the instruments 


reductions 





COMING 
CONVENTIONS 


The Alabama Independent Tele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, May 11 and 
12. 

Kansas Telephone Association, 
Hotel Sunflower, Abilene, May 
12 and 13. 


Florida Telephone Association, 
Floridan Hotel, 
14 and 15. 

New York State Telephone 
Association, Onondaga Hotel, 
Syracuse, May 20 and 21. 


Tallahassee, May 


Tennessee Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, May 22 and 23. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 


Pennsylvania State Telephone 
& Traffic Association Penn-Harris 
Hotel, Harrisburg, June 11, 12, 
and 13. 


The Illinois Telephone Associa- 


tion, Pere Marquette Hotel, Peoria, 
September 17 and 18. 











and lower the service fees in part be- 
cause of public criticism of the 4 per 
cent fee. 

“Proceedings were under way in Mich- 
igan, Illinois, New York, Ohio, Califor- 
nia and Texas, and in each case the in- 
strument rental arrangement was an 
outstanding subject of contention,” he 
said. “The sale of the instruments, 
at a large profit, combined with a 50 
per cent reduction in the license fee, 
may have appeared to be the most ex- 
pedient means of overcoming potential 
difficulties.” 


Bell President Clashes 
With FCC Counsel 

The next clash on April 23 came late 
in the afternoon with President Wal- 
ter S. Gifford of the A. T. & T. on the 
stand. Mr. Gifford denied the inferences 
drawn by Messrs. Becker and Bickley as 
to the reasons behind the sale of the 
telephone equipment. 

He also denied that the company had 
made a $14,395,799 profit from the sale, 


although, as Mr. Bickley showed, it re- 
ported such a profit on the transaction 
in its Federal income tax return for 
1927 and paid its taxes accordingly. 

The clash came when Mr. Becker 
sought to force Mr. Gifford into an ad- 
mission of the profit by making him 
trace in detail the intricate bookkeep- 
ing behind the transactions. When this 
review reached a vital point hinging 
upon the meaning of a certain depre- 
ciation reserve item, Mr. Becker and 
Mr. Gifford came to the parting of the 
ways. Mr. Becker said it meant one 
thing. Mr. Gifford said it meant anoth- 
er. Whereupon Mr. Becker suggested 
that Mr. Gifford didn’t know what he 
(Gifford) was talking about. 

He went on to suggest that Mr. Gif- 
ford familiarize himself with the com- 
pany’s own records on the point and be 
prepared to give the commission the re- 
sults of this investigation at some later 
date. But Mr. Gifford insisted that he 
was “prepared to testify” on the subject, 
and he started to repeat his denial that 
the item in question meant what Mr. 
Becker said it meant. 

“Are you prepared to testify from 
your personal knowledge and an exam 
ination of the books?” Mr. 
back. 

Flushing, Mr. Gifford replied: ‘Well, 
now that you ask it that way, I’m not.” 

He settled back into the witness chair 
and the hearing proceeded. 

If the denial that the book item in 
question meant what Messrs. Becker and 


Becker shot 


Bickley said it meant, had been allowed 
to stand, their contention that the A. T. 
& T. made a $14,000,000 profit on the 
instruments’ sale would have collapsed. 


A. T. & T. Profits on 
Rental of Instruments 

Mr. Bickley had testified from a 77- 
page report of his own compilation in 
which a six-item “summary of salient 
findings” was given. The first of these 
summary items read as follows: 

“Large profits were realized by A. T. 
& T. and its predecessor, American Bell 
Telephone Co., on the rental of telephone 
instruments to the associated telephone 
companies. 

From 1882 to 1893, the rentals were 
sufficient to pay all the expenses of Amer- 
ican Bell, other than interest of indebt- 
edness, and leave annually a sum which, 
on the average Was more than 14 times 
the gross investment in instruments. 

From 1894 to 1899, the excess of rent- 
als over all corporate expenses, except 
interest ,averaged 33 per cent of gross 
investment (gross book cost without de- 
duction of depreciation reserve). 

From 1902 to 1927, the profits on the 
rental of instruments averaged from 16 
to 50 per cent on gross book cost of in- 
struments and from 28.8 to 88.9 per cent 
on net book cost.” 
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These profits on rentals, collected by 
the A. T. & T. Co., were in addition to 
the hundreds of millions of dollars it 
collected in dividends on the shares 
of operating companies’ stocks which it 
owned. Most of was ob- 
tained, according to testimony earlier in 
the week, at no cost to the holding com- 
pany, which received the shares as part 
payment for the 


this stock 


licenses it granted to 


the operating companies to let them 
make use of the telephone patents it 
controlled. 


These license contracts, in all but two 
instances, according to the testimony, 
also prohibited the operating companies 
from obtaining capital other than 
through the A. T. & T. which borrowed 
funds for the operating companies, took 
in exchange additional stock in those 
companies, and then paid off the loans 
with its dividends and 


rentals from 


those companies. 

Gifford’s Explanation 

of Sale of Instruments 

Mr. Gifford that the rental 
and sale charges for instruments to the 
associated companies had been consist- 
ently fair and just to them, and that, in 
the matter of the $14,000,000 profit on 
sales referred to by Mr. Bickley, “half 
of that amount had been put into a con- 
tingency surplus 


insisted 


reserve” from which 
no dividends had been or could be paid. 

He said it had been his policy to “get 
rid of 


the instrument feature” of the 
business as soon as possible, and that 
the sale arrangement would have been 


made at an earlier date had he been able 
sooner to convert his associates, several 
of whom feared that com- 
panies, if owners of their instruments, 
might defer their retirement beyond 
their period of highest usefulness and 
thus lower the quality of service below 
es -< & A 

By 1927 the operating companies had 
become sufficiently conscious” 
he said, to make it possible to entrust 
them with outright the 
equipment. 


associated 


standards. 
“service 
ownership of 


He said he had been anxious to make 
the sale earlier than 1927 and that his 
chief purpose was to simplify the li- 
cense contracts which had been a sub- 
ject of controversy in rate hearings. He 
laughingly conceded, under questioning, 
that the sale of the equipment had not 
ended the controversy. 

Under the license contracts, the oper- 
ating companies were assessed 4 per 
cent of their gross revenues, and it was 
Messrs. Becker Bickley’s 
tion that one reason behind the instru- 
ment sale was that, with telephone rate 
hearings in a critical stage in several 
states, the A. T. & T. was anxious to re- 
vise its contracts and bring the 
down to 2 per cent, as it did. 
President Gifford, 


and conten- 


rate 


however, told the 
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commission 





that the associated com- 
panies paid the parent company about 
$17,000,000 a year less under the revised 
license contract, which after 


was used 


the instrument sale, and that this sav- 
ing paid for the instruments in 2% 
years. 


Reverting to statements made by Mr. 
Bickley on April 22, regarding the issu- 
ing of two shares of stock of the Ameri- 
can company for one of American Bell, 
with the associated implication of “wa- 
tered stock,’ Mr. Gifford said that at 





Answers to Traffic 


Questions on Page 9 

1. The originating office’s tick- 
et is used for billing the 
message charge and the 
TTC’s ticket is used for bill- 
ing the messenger charge. 

2. Please refer to the introduc- 
tion to this series of ques- 
tions and answers. 
No. 
Peg count should be taken 
at regular intervals of not 
more than 60 days. This 
complies with the regula- 
tions of the Illinois Com- 
merce Commission. In the 
larger offices, peg counts are 
taken at more frequent in- 
tervals. 

5. Reports are passed to the 
calling party in accordance 
with the prescribed instruc- 
tion, except in cases where 
the calling party requests 
the operator not to do so. 


= CO 











the time of the exchange the American 
Bell stock was worth $200 and A. T. & 
T. $100 a share. “I don’t want the im- 
pression left with the commission that 
it was a watered-stock transaction,” Mr. 
Gifford said. 

It was shown that the A. T. & T. 
priced the equipment for sale as if it 
were new equipment, selling at a 20 per 
cent discount, whereas from rentals, it 
had set up in its surplus reserve a de- 
preciation item that indicated the equip- 
ment was worth something less than 60 
per cent of its original price. The hold- 
ing company pocketed the depreciation 
reserve as part of its profit, according to 
Mr. Bickley. 

Mr. Gifford maintained that as a re- 
sult of the sale, the holding 
sacrificed something like 
year in rental revenues. 


company 
$5,000,000 a 
Mr. Becker 
contended this was more than made up 
for by dividends on stock it received in 
payment for the equipment. Mr. Gif- 
ford said the company had received pay- 
ment in cash. Pressed by Mr. Baker, he 
conceded that it may have received pay- 
ment in demand notes. 











Mr. Becker said it had 
ment in demand notes and that these 
notes later were liquidated by the oper. 
ating companies through the issuance of 
new stock to the holding company. 


received 


pay- 


Charge Long Lines Operations 
Net Large Profts 


Testimony that operation of long dis. 
tance lines of the American Telephone 
& Telegraph Co. have netted far larger 
the investments made than 
have operations of the associated com- 


profits on 


panies was given on Tuesday, April 28. 
Julius A. Krug, FCC 
troduced two bulky reports stating that 


accountant, in- 


“a remarkable 


record of high profit” 
has characterized operation of long 
lines and that long distance activities 


of A. T. & T. have been “relatively free 
from regulation.” “Excluding the five 
1931-1935, the earn- 
ings averaged over 15 per cent anually 
on the net plant investment,” said the 
were written by Mr 


depression years, 


reports, Which 


Krug. 
Calls Long Lines Profit High 

For the 23-year period ended last De- 
cember 31, Mr. Krug said, long lines’ 
netted more than $400,000, 
exceeded a 6 per cent re- 
net plant investment 
by more than $180,000,000, he said, and 
was $143,000,000 more than a 7 
return. 

Mr. Krug testified that 
business during the first 
of this 
than 


operations 
This 
turn on 


000. 


average 
per cent 


long distance 
three months 
per cent greater 
in the same period of 1935. He 
said a 9 per cent return on plant invest- 
ment would be earned if that trend con- 
tinues, producing a level aproximately 
that of 1930. 

In 22 years ended last December 31, 
the average return on net book cost of 
associated companies of the Bell Sys- 
tem was 6.72 per cent, compared with 
10.9 per cent for the lines, he 
added. 


year was 38 


long 


Bell Vice-President 
Explains Investors’ Return 
Charles P. 
A. T. & T., in a formal statement, said 
that net* earnings during the last 25 
years on all the money invested in the 
Bell Telephone System, including long 


Cooper, vice-president of 


lines, “have never in any year been as 
high as 9 per cent and were about 5.3 
for 1935.” 

“It is inevitable that earnings on vari- 


per cent 


ous parts of a nationwide system will 
vary from time to time,’ Mr. Cooper 
said. “As to the long lines department, 
four separate reductions in long-dis- 
tance rates aggregating $14,500,000 a 


year were made in the five-year period 
from 1926 to 1931. With improved earn- 
ings a further reduction of $3,000,000 
was made in 1936.” 
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Your Search for the 
Right Truck Ends Here 


N THE International line there’s a truck for your 
I job. Here, in one line of trucks, with 25 different 

models and a total of 70 wheelbase lengths, the 
needs of the truck user are met completely. 


Each year increasing numbers of truck operators real- 
ize that this complete line holds the best solution to 
their problems. International new-truck registrations 


for the year 1935 over 1934 showed a gain nearly three 
times as large as that of the truck industry as a whole. 


Truck operators recognize the extra value that Inter- 
national Harvester is able to build into every truck 
that bears the name. More than thirty years of perfect- 
ing all-truck construction means a great deal to every 
user. 


Call on the nearest Company-owned branch, or 
an International dealer, and inspect the trucks de- 
signed to do your work. A demonstration will point 
the way to new profits in your business. 


INTERNATIONAL HARVESTER COMPANY 
(INCORPORATED) 


606 So. Michigan Ave. Chicago, Illinois 


Below: International Half-Ton Truck used by the Milwaukee 
Electric Railway & Light Co., Milwaukee, to service street 
lamps. The telescopic ladder can be moved to any desired 
angle and extended to a total length of 15 feet. When not in 
use, it folds down and is carried in a saddle-like arrangement 
on top of the cab. 


INTERNATIONAL TRUCKS 


May 2, 1936 
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Activities of 


Commissions and Courts 


FCC and Black Committee 
Assailed by Publishers 


The American Newspaper Publishers 
Association, meeting in convention in 
New York City on April 23, unanimous- 
ly adopted resolutions, censuring the 
Black lobby investigating committee and 
the Federal Communication Commis- 
sion in their recent telegrams’ seizure 
activities and commending those appeal- 
ing to the courts to curb such conduct 
and urging them to seek civil damages 
from agents of the committee and mem- 
bers and employes of the commission 
The resolution reads as follows: 

“Whereas a committee of the United 
States Senate, under the specious pre- 
text of investigating lobbying, has un- 
dertaken a campaign of persecution and 
harassment against 
izations of 


individuals, organ- 
newspapers which have in 
any manner criticized or opposed mem 
bers of Congress of measures before 
Congress; and 

Whereas, the members of the commit- 
tee and their agents have violated the 
first amendment to the Constitution by 
indiscriminate seizures of the telegraph 
correspondence and press messages of 
newspapers, which is an infringement 
of the freedom of the press, and have 
further violated that amendment by a 
campaign of intimidation and harass- 
ment designed to prevent citizens exer- 
cising their right of petition for the 
redress of grievances; and 

Whereas the members of the commit- 
tee and their agents have repeatedly 
violated the fourth amendment to the 
Constitution by unreasonable searches 
and seizures and by the use of sub- 
poenas of the nature of illegal general 
warrants; and 

Whereas the committee and the agents 
have violated the fifth amendment to the 
Constitution by taking the property of 
citizens without due process of law; and 

Whereas the committee has been aid- 
ed and abetted by the Federal Communi- 
cations Commission in all these viola- 
tions, through the seizure by the com- 
mission, in violation of the law estab- 
lishing it and of the opinion of its own 
counsel in previous cases, of telegraphic 
messages, which were made available 
to the Senate committee; 

Resolved, 


therefore be it 
That the association com- 
mends those persons who by their ap- 
peals to the court to enforce their rights 
under the Constitution have helped to 
curb the illegal conduct of the commit- 
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tees and the commission, and it further 
recommends that they and all other vic- 
tims of the illegal acts of the Senate 
investigating committee and the Federal 
Communications Commission seek civil 
damages from the agents of the commit- 
tee and the members and employes of 
the commission for the _ trespasses 
against them, and demand the prosecu- 
tion of all involved in the odious af- 
fair under the criminal statutes of the 
United States.” 
~~ @ 
Rates Reduced in 


State of Washington 
Interstate Telephone Co., operating in 
Washington, has agreed to rate reduc- 
tions of about $14,000 a year in the We- 
natchee Valley area, the major reduc- 
tion to come through lower monthly 
Other reductions 
have also been made in service charges 
and certain 
eliminated. 
Ferd J. Schaaf, director of the Wash- 
ington Public Service Commission, has 


standard charges 


special items have been 


announced that the Interstate company’s 
suit against a department rate investi- 
gation, now pending in a county court, 
will be dismissed. 


vy 
Wisconsin Commission to 


Investigate Commonwealth 

A general investigation of the Com- 
monwealth Telephone Co., second larg- 
est Wisconsin telephone utility and op- 
erator of 105 exchanges in the state, 
was ordered by the Wisconsin Public 
Service Commission on April 17. The 
Commonwealth company is owned by 
the General Telephone Corp., successor 
to Associated Telephone Utilities, Inc. 

Together with the four other larger 
telephone utilities of the state, the Com- 
monwealth company last year had its 
depreciation rates revised by the com- 
mission in a general depreciation rate 
case. Another general order of the com- 
mission revising methods of record-keep- 
ing for telephone companies was ap- 
pealed by the Commonwealth company 
to Dane County Circuit Court where it 
pends under temporary injunction. 

The costs of the investigation will be 
assessed by the commission against the 
company. 

In its notice of investigation, the com- 
mission said: 

“The commission deems it necessary, 
among other things, to analyze the fixed 








capital accounts of the Common wealth 
Telephone Co., and it appears 
general investigation of the rates, rules. 


that a 


practices, and financial activities 

company is also desirable.” 
During the depression the commission 

through negotiations or separat: 


of the 


Tate 
investigations for certain exchanges of 
the Commonwealth 

some rate adjustments. 


company, made 


v. Ww 
Physiotherapist Entitled to 


Rate of Medical Practitioner 

The Bell Telephone Co. of Pennsy]- 
vania, on April 2, filed with the Penp. 
sylvania Public Service Commission 
new tariff schedule in which it 
fied that 
drugless 


a 
speci- 
physiotherapists, as well as 
therapists, chiropodists, mid- 
wives and optometrists, shall be given 
telephone service in their places of resi- 
dence, in which their offices are main- 
tained, at regular residence rates 

The tariff revision was the result of 
a complaint filed by Dr. Caroline M. 
White, charging the telephone company 
with discrimination. She charged that 
for more than seven years she has been 
required to pay the business rate of $6 
per month for two-party line service in 
her home in which she gives electrical 
treatment upon a physician's prescrip- 
tion. In the meantime, physicians, sur- 
geons, nurses, dentists, veterinary sur- 
geons, 


osteopaths, chiropractors and 


Christian Science practitioners have 
been given service in their residences 
at regular residence rates. 

In denying the company a rehearing 
in the White case, the commission ruled 
that under the law the company must 
charge the same rates to all subscribers 
for a like service. 

In sustaining the complaint of Dr 
White, the commission pointed out that 
physiotherapists are recognized by the 
State Board of Medical 
Education and Licensure as persons en- 


Pennsylvania 


gaged in the practice of a branch of 
medicine. It ascribed little weight to 
the contention of the company that a 
physiotherapists are recognized by the 
state licensing authorities as a physi- 
cian authorized to use the designation 
of “doctor.” 

The matter of a refund to Dr. White 
has not been determined upon. 

vyv 


Wisconsin Company Seeks 
Appeal from Rate Order 


Following affirmation by the Wiscon- 
sin Public Service Commission, on April 
20, of its recent order effecting reduc- 
tions in local rates of the Wisconsin 
Telephone Co. throughout the state and 
reducing its revenues at the rate of 
$863,000 a year, the company’s attorneys 
filed a complaint in the Dane County 

(Please turn to page 31) 
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OHIOANS VIEW 
TAX SITUATION 


(Concluded from page 16) 


Ohio Chamber of Commerce, whose 
subject was, “The Future of Amer- 
ica Under the Social Security Act 
and Unemployment Insurance.” 

At the outset, Mr. Chandler 
pointed out that for a long period 
of years this country had proceeded 
along a line in which initiative and 
the willingness to work have had 
their compensations. This con- 
tinued until a federal receivership 
was adopted when the present ad- 
ministration came into effect. 

At this point the speaker said 
there are two schools of opinion 
concerning this receivership, one 
believing that the old order of 
things should prevail and the other 
believing there should be a change 
in the economic program. We at 
this time are facing the most seri- 
ous problem in the country’s his- 
tory, said the speaker, as the So- 
cial Security Act will change our 
whole social system from top to bot- 
tom. 

The unemployment insurance, 
said Mr. Chandler, means the set- 
ting up of a colossal insurance com- 
pany imposing a charge of 6 per 
cent upon the payrolls of the coun- 
try. Sooner or later, although not 
now provided in the bill, it will 
mean the socialization of all doc- 
tors, dentists, etc., he declared. 

“I resent government interfer- 
ence in this way. It will not help 
us out of the depression but will 
delay our emergence from it,” said 
the speaker. “It will make those 
steadily employed carry a heavier 
burden. It will increase the cost 
of living. It will cut down the num- 
ber of regular employes, as it will 
stimulate the development of labor- 
saving devices and it will infringe 
on individual liberties,” Mr. Chan- 
dler asserted. 

Continuing, the speaker held that 
unemployment insurance would be 
nothing more nor less than a con- 
tinuation of relief under a different 
form. There never was such a thing 
as unemployment insurance and 
there never can be, he said. “If 
you ever start this unemployment 
insurance you can never get rid of 
it, because of politics and the ave- 
nue it creates for increasing polit- 
ical jobs,” he asserted. 

Mr. Chandler also gave the rather 
startling information that the social 
security program would cost the 
state of Ohio $245,000,000 a year, 
according to the estimate of reliable 
actuaries. 
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After presenting this rather dis- 
mal picture of what the people of 
the United States are facing, he 
cleared up the atmosphere to some 
extent by giving assurance that 
“There is a way out.” The way he 
said is: 

“To stop badgering business, 

To stop preaching class hatred, 

To stop dulling business by gov- 
ernment interference, 

By cutting down governmental 
expenses, 

By guaranteeing the reliability of 
the American dollar, 

By guaranteeing that constitu- 
tional government will stand, and 

By turning the 12,000,000 unem- 
ployed back to the care of the states 
where they belong.” 


Suggested Toll Agreement 


After Mr. Chandler had com- 
pleted his address, Col. Gustav 
Hirsch, chairman of the _ special 
committee appointed by the board 
of directors following last year’s 
convention to formulate a draft of a 
uniform toll agreement for member 
companies of the association, made 
a report on the work of the com- 
mittee and submitted the suggested 
toll agreement, which has received 
the approval of the association’s of- 
ficers. 

He said that last fall, when the 
public utilities commission directed 
all telephone companies in the state 
to file with the commission any toll 
agreements they might have with 
other companies, many different 
forms of contracts were submitted, 
some dating back for 20 to 30 years. 

Due to the fact that many of the 
contracts were of a verbal charac- 
ter and little understood upon 
which anybody could agree, and 
that this was also true of many of 
the written agreements, Mr. Hirsch 
said it led him to the belief that 
there should be some uniform toll 
contract between Independent com- 
panies and between Independents 
and the Bell company. 

Other speakers on the program 
were B. S. Wellman, vice-president 
of the Huntington National Bank 
of Columbus, who discussed “Profit- 
less Prosperity” from the stand- 
point of the banker; Frank Binkley 
of Bellefontaine, general manager 
of the United Telephone Co. of that 
city, whose subject was, “County- 
Wide Local Service vs. County Toll 
Service,” and Frank C. Dunbar, at- 
torney of Columbus, who spoke on 
“State Regulation of Telephone 
Companies.” 

After an informal discussion on 
various subjects, the convention was 
adjourned. 
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(Continued from page 28) 

jrcuit Court on April 24, asking for an 
junction to prevent enforcement of 
the order May 1. 

The complaint, as filed by Miller, 
Yack and Fairchild, of Milwaukee, 
harges that the reduction, if permitted 
to become effective, will reduce the 
mpany’s net earnings by 35 per cent. 
In its order affirming the reduction 
which will apply to the 96 exchanges 
f the company, the commission held 
that it would be useless “‘to review la- 
oriously the all-familiar issues present 
in this case,” and pointed out that once 
the cleavage on major issues is demon- 
“reiteration would be sur- 


¢ 


strably clear, 
plusage.”” 

Replying to company contentions of 
errors in the reduction order, the com- 
mission held it found none “of such sub- 
stantial import as to affect the result 
reached in our order of March 24.” 

‘We are aware of the seriousness in 
the conflict of principles involved upon 
questions in this litigation, 
nothing in the argument 
of company’s counsel on rehearing nor 
in the company’s application therefor, 
which induces us to depart from the 
position heretofore taken upon these 
fundamental problems in telephone rate 
the commission said. 

In response to the company’s argu- 
ment that local service reduction should 
toll rate in- 


the major 
but there is 


regulation,” 


have been accompanied by 
that under the order its long- 
division will $250,000 a 
year, the commission suggests that 


creases, 
distance lose 
the 
increase in toll 


company apply for an 


rates. 
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Mountain States Company 
Reduces Handset Charge 
Effective April 1, the 25-cent monthly 
charge on handset telephones in Texas 
was reduced to 15 cents for a period of 
18 months. After that time, the charge 
will be discontinued according to of- 
ficials of the Mountain States Telephone 
& Telegraph Co. 
ae, 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C 

April 21: Hearing in New York City 
before chief examiner of Telephone Di- 
Vision concerning the application under 
section 212 of the Communications Act 
of 1934, for an order to authorize the 
following persons to hold positions with 
— than one carrier subject to the 
Act: 

W. H. Pitkin, W. B. Dunn, C. H. 
Strickland, W. J. Deegan, John Gold- 
hammer, A. H. Griswold, H. L. Kern, 
G. H. Mackay, Luke McNamee, C. R. 
McPherson, J. L. Merrill, R. D. Merrill, 
8. G. Ordway, F. W. Phelan, Haraden 
Pratt, J. A. Redegeld, C. R. Rimpo, J. 
K. Roosevelt, and E. W. Stone, all of 
New York City. 
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April 23: Telephone Division dis- 
missed, at request of complainant, the 
complaint of the Pensacola Broadcasting 
Co. against the American Telephone & 
Telegraph Co. pertaining to rates over 
circuits from Mobile, Ala., via Floma- 
ton to Pensacola, Fla. 

April 23: Telephone Division granted 
certificate of convenience and necessity 
to the Mountain States Telephone & 
Telegraph Co., of Denver, Colo., to ac- 
quire, construct and operate a telephone 
line from Ashton, Ida., to West Yellow- 
stone, Mont. 

April 23: Telephone Division granted 
extension of time until May 1 to the 
Carolina Telephone & Telegraph Co. and 
the Home Telephone & Telegraph Co. 
of Virginia, both of Tarboro, N. C. with- 
in which to file Annual Report Form M 
for the year 1935. 

April 23: Extension of time granted 
by the Telephone Division to the Roch- 
ester Telephone Corp., of Rochester, N. 
Y., until May 15 within which to file 
Annual Report Form M for the year 
1935. 

April 23: Extension of time until 
June 1 granted by the Telephone Di- 
vision to the Ohio Community Tele- 
phone Co., of Cadiz, Ohio, within which 
to file Annual Report Form M for the 
year 1935. 

April 27 Hearings in Boston, Mass., 
before chief examiner concerning ap- 
plications, under Section 212 of the 
Communications Act of 1934, for an or- 
der to authorize the following appli- 
cants to hold positions with more than 
one carrier subject to the Act: 

H. E. Darling, G. H. Dresser, G. F. 
Harrell, F. E. Moore, 
and W. A. Wilkins, all 


Hagerman, J. E. 
Chas. S. Pierce, 


of Boston; A. F. Brooks and H. C. 
Knight, of New Haven, Conn.; Bartlett 
Miller, of Hingham Center, Mass.; and 
Andrew Schultz, of Wellesley Hills, 
Mass. 

July 6: Hearing before an examiner 
of the telephone division in the toll line 
connection case of the Oklahoma- 
Arkansas Telephone Co. against the 
Southwestern Bell Telephone Co. 


Arkansas Department of Public 
Utilities 
April 6: Application for permission to 
increase telephone rates at Perry and 
Perryville filed by the Southeast Arkan- 
sas Telephone & Power Co. of West 
Memphis. 


California Railroad Commission 

April 28: Reduction ordered in rates 
of the Southern California Telephone 
Co. in the Los Angeles area, estimated 
at $1,250,000 in gross on an annual basis 
on current operations, and about $975,- 
000 in net. New rates are effective June 
1. The rate cut averages about 6% per 
cent and brings the Los Angeles reduc- 
tion since January 1, 1930, to 20 percent. 


Illinois Commerce Commission 


April 20: Hearing in Chicago on the 
commission’s citation, on its own mo- 
tion, against the Illinois Bell Telephone 
Co., to show cause why there should 
not be a reduction in rates for intra- 
state telephone service rendered by the 
company in the state of Illinois. Entry 
of appearance of city of Chicago; vil- 
lages of Maywood, Olympia Fields, and 
Richton Park. Protest filed by city of 
Cairo. 

Consolidated 
cerning: 


with case 23774 con- 











In addition to the 
Test,” samples of all Whitney 
Blake Telephone Wire are 
tested in a machine especially 
designed for checking the 
strength and density of rub- 
ber compound of Telephone 
Wire. The long life of Whitney 
Blake Telephone Wire is partly 
due to the use of this unique 
machine, which indicates the 
ability of the insulation to 
withstand the stresses and 
strains it will be subjected to 
during and after installation. 
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PLANT ENGINEERING 
and CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Wiring Jobs, Installations, 
Switchboard Alterations 


National Engineering 


and 


Construction Co. 
1031 West Van Buren St., CHICAGO 


ASALES ORGANIZATION EXCLUSIVELY 
TELERHONE BLDG. KANSAS CITY, MO. 








Telephone Securities Corporation 
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JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Conti Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg., Columbus, Ohio 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











“Proposed change in rates for tele- 
phone service stated in I. C. C. No. 1 
section 1 original sheet No. 5 general 
local exchange tariff, telephone service 
I. C. C. No. 2 original sheet No. 1A, 
schedule of toll rates I. C. C. No. 2 
original sheet No. 1A, rates for special 
contract service and I. C. C. No. 2 sec- 
tion 1 original sheet No. 6 teletype- 
writer exchange service tariff of the 
Illinois Bell Telephone Co.” 

April 21: Hearing in Springfield on 
application of the Central Illinois Tele- 
phone Co. for a certificate of conveni- 
ence and necessity to construct and op- 
erate a rural electric transmission line 
directly north of Chatham on state bond 
issue route No. 4 in Sangamon County. 

April 22: Hearing in Springfield on 
petition of the Vigo Mutual Telephone 
Co. for permission to keep records out- 
side of the state of Illinois. 

April 28: Hearing in Chicago on com- 
plaint of John C. Cremer against the 
Illinois Bell Telephone Co. as to cash 
deposits, illegal, discriminating and oth- 
erwise and to re-audit and review 
charges, practices, etc., of respondent 
in Chicago. 

April 29: Hearing in Chicago on com 
plaint of William D. Martin against the 
Illinois Bell Telephone Co. as to fail- 
ure to furnish telephone service to com- 
plainant at 726 N. Avers Avenue in 
Chicago. 

April 29: Hearing in Chicago on com 
plaint of Henry A. Preosel, et al, against 
the Illinois Bell Telephone Co. concern 
ing rates for telephone service to ad- 
jacent exchanges to complainants as sub- 
seribers in Cook County. (Amended 
complaint filed.) 


Louisiana Public Service Commission 

May 4: Hearing in Shreveport on the 
commission’s complaint against the Con 
sumers Utility Corp. relative to improve- 
ment in telephone service and furnish 
ing service to additional protective sub- 
scribers. 


Minnesota Railroad & Warehouse 
Commission 

April 20: Authority granted the Tri 
State Telephone & Telegraph Co. to pur- 
chase the assets Waseca Telephone Co., 
located in the town of Waseca, togethe1 
with rural telephone lines radiating 
therefrom. 


Missouri Public Service Commission 

April 17: Joint application filed by 
The Western Telephone Corp. of Mis- 
souri to sell and Earl L. Young to pur- 
chase the telephone exchange located 
at Everton. 

April 17: Application filed by the 
Citizens’ Public Service Co. of Missouri 
to issue 7000 shares of no par common 
stock in lieu of present outstanding 
shares of no par stock. 

April 18: Complaint filed by the 
Central Telephone Co. vs. The Ludlow 
Telephone Co., alleging 
telephone area. 


Nebraska State Railway Commission 

April 14: Petition filed by Iowa-Ne- 
braska Light & Power Co. asking au- 
thority to construct 22 miles of rural 
transmission lines near Kramer, Lan- 
caster county. The lines are in addi- 
tion to 150 miles which the company 
previously asked permission to build. 

A waiver of hearing on possible in- 
terference with its lines by the pro- 
posed transmission lines was filed by 
the Crete Telephone Co. with the com- 
mission. , 


New Jersey Public Utility Commission 

April 25: Order issued approving ig. 
suance by the New Jersey Bell Tele. 
phone Co. of 196,048 shares of common 
capital stock for $19,604,800. The pro- 
ceeds will be used to pay demand notes 
held by the American Telephone & Tele- 
graph Co. for amounts borrowed for cap- 
ital construction purposes. The com. 
mission specified that the stock must be 
issued before January 1, 1939; that the 
securities are not to be hypothecated nor 
sold at less than par. 


New York Public Service Commission 
April 22. Hearing in New York City 
before Commissioner Brewster in the 
commission’s investigation of the rates. 
etc., of the New York Telephone Co. 

April 27: New schedule of rates filed 
by the New York Telephone Co. to be 
charged for a new central office to be 
established at Essex and to serve the 
communities of Essex, Bouquet, Crater. 
club and Whallonsburg in Essex Coun 
ty. This office is to serve the territory 
formerly served by five small Independ- 
ent companies. 

The New York company is construct 
ing an entirely new system which will 
be served from a dial central office at 
Essex and will have about 120 stations. 
As the territory is largely seasonal in 
character, seasonal rates will also be 
charged. These rates to season subscrib- 
ers are seven times the monthly charge 
for the class of service subscribed for. 


Ohio Public Utilities Commission 
April 16: Upon application of counsel 
for the Oakwood Mutual Telephone Co., 
the commission extended to May 8, the 
time within which this company may 
file an amended application for a cer- 
tificate to operate in territory of the Con- 
tinental Farmers Mutual Telephone Co. 
April 17: Authority granted the Van- 
lue Mutual Telephone Co. to 
fully paid 101 shares of $40 par value 
common stock to be exchanged one fo! 
eight for its present outstanding 808 
shares of $5.00 par value common stock 
April 22: It appearing to the com: 
mission that telephone companies in 
Ohio had not completed published sched 
ules by defining the areas, wherein the 
rates and rentals set forth in such 
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(Concluded on page 34) 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








invasion of 


J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


$324 Bankers Bldg., Chicago 











Telephone Directory 


ADVERTISING 


Write or te ty for A 


LM. BERRY A CO. 


Call 1.0.16 Tele phone Bldg. Dayton.O 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Becond Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric Car e Type- 
writers, Standard Operator 
Correct-Posture Chairs. 

chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
¢ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Comm pany 42nd St., 
New York.—*“Columbia Ad hh. Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry cm. 

ational Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 

Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for xX. 
and central office operation. Your old bat- 
teries will command a liberal allowance to- 
ward any Flote in Steel-Glass Cell from 10 
AH. to 1056 A.H. Write now for catalog 

it will tell you the complete story of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—_Tungar battery chargers. 
line hardware. Cable filling compound. 


North Electric Mfg. Co., Galion, Ohio. — 
Self-regulating battery chargers. 


Bridgeport, 
G-E pole 


CABLE—LEAD ENCASED 


Kennecott Wire and Cable Company, Sub- 
sidiary of Kennecott Copper Corporation 
(formerly American Electrical Works) Phil- 
lipsdaie, R. t.—Paper telephone cable, 
Switchboard cable, bare copper wire. Chi- 
cago Office: 20 N. Wacker Drive; Cincin- 
hati: Traction Bldg.; New York: 100 E. 
42nd St. 


British Insulated Cables, Ltd., Surrey 
couse, Embankment, W. C. 2, "Factory: 

ot, Lancashire. England.—Telephone 
table of all sizes and capacities. 
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General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If its a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 28700 Southport 
Ave., Chicago, i!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, cent office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til.—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1761 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
oe interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. “unzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company 60 Church &t., 
New York, N. —Calculagraph is the 
world’s standard ante time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar * poles. 
Pentrex Butt Treated or Plain. 

International en, and Construc- 
tion Company, Galveston, Texas—Creosoted 
Southern Yellow Pine Poles. Plants: Beau- 
mont and Texarkana. Texas. 

Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred and creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 

MacGillis & Gibbs Somaaty,, aa, 
Wis.—Northern White and estern 
Cedar Poles. Plain or butt-treated. RW 
diate quotations on request. 


Michigan Pole & Tle Gompany owkers 
and Grand Rapids, Mic “Poles 
Character.” Northern ‘White and , x 
Red Cedar. Strategicall wey 
Minneapolis, Minn., and City ( 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, — 
C., Canada — Western Red ‘Cedar oles 


Plain or Butt treated. 


Valentine Clark Corporation, 2516 sy - 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Ameren Automatic Electric Sales Com- 
= ya a... 033 West Van Buren Street, Chicago, 
_— c 


Private 

Central Batte 

phone Switchboards, 

Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control A 
ratus, Cords, Wires, Cables, Monotype 
perweld Drop Wire, and a complete line Of 
construction materials and supplies. 


Automatic Electric Company, 10338 W. 
Van Buren St., Chicago, Ill.— ublic Auto- 
matic Dial Systems, *brivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltt 
1027 W. Van Buren St., Chicago, iil.—Pu 
lic Automatic Dial Systems, vate pH 
matic Dial Systems, Man Telephone 
Equipment, telephones, storage bat es, 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!.—Hn 
gineers and designers, manufacturers and 
suppliers of compete SS, = tele- 
hone exchanges and commu 

4 ems. Manufacturers of —— fie” 


Batte stnamate x 
Common Ba “Masterp one” “Telephone 


Instruments, and a complete line of tele- 
one —— including bronze drop and 
nterior w 


North Electric Manufacturing Company, 
pe cen Ohio—Machine switching telephone 
ae Ley te ——- Auto tomatic. ‘—" 
Hela ” Switc Dialless 
Dial” Control). sy Satellite = 
tems. Dials (automatic). 


Siemens Brothers & Company 
Woolwich, England—Automatic an 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turin Company 100 Carison Road, Roches- 
ter, RY Telephone apparatus of al) 
kinds, switchboard cords, le and genera) 
telephone supplies. 


Ltd., 
Man- 


TOOLS 


nt Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers,’ Curved Needle Nose 
Pliers, Hea cottiog ¥ Cuttin Pliers, 
Linemen’s Side Si + Cut a pera. End Cutting 

Nippers, t Hack Se 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








STANDARD MAGNETO 
WALL COMPACTS 


REMANUFACTURED 


Cost You $ us 


In Lots of Ten 


Where You Send In for Each 
Telephone 


Only 


Transmitter and back 

Receiver Core 

Ringer and gongs 

Generator and Crank 

Induction Coil 

Switchhook and Escutcheon 
Electrical condition of above not im- 
portant as we completely remanufacture 
all of it, 
We furnish all the rest and give 
you a telephone just like new. 


See Suttle Catalog for full descrip- 
tion, details, guarantee, etc. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 











‘TELEPHONY ADVERTISERS 
will give you service 


> whith will bo gleccied 











SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 


Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


m> THis WEEK'S SPECIAL <n 


In A-| shape—fully guaranteed 
to be satisfactory or your money 
refunded. Slightly used. 

Handy-Man Pole Jack No. 2 for 
straightening and _ pulling 
poles ‘ 

With this Pole poet one man can 
do the work of four. 

Klein No. 1604 Haven's Clamp 
for Messenger Strand 

Klein No. 1625 Improved Haven's 
Clamp for Messenger Strand. 3.25 

W. E. 8B Cable Terminals with 
stubs . ee 3.00 


Telephone "7 Shop 


Rogers Park Station Chicago 
Owned and Managed by Dan‘! H. McNulty 


$13.50 














FOR SALE 











TESTING 
APPARATUS 


W. E. Co. 1407-C Testing 
Cabinet 


Kellogg 2-Pos. Wire Chief’s 
Test Cabinet 


Kellogg Toll Test Panels 
Repeating Coils 
Test Plugs and Cords 


Voltmeters — Ammeters — 
Milliammeters 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 


| ried. Claude R. 








NEW STYLE STEWART 
CABLE TESTERS 


With balanced coil. Locates 
shorts, crosses, grounds and 


wet spots; also tone “ae 
STEWART BROS. 


949.00 vs 


POSITIONS WANTED 


ATTENTION TELEPHONE COM- 
PANY EXECUTIVES! Here is a 
qualified young telephone man with ex- 




















| cellent connections and references. He 


has had exceptional training and experi- 
ence with Bell and Independent Com- 
panies in Traffic, Commercial, and Cen- 
tral Office management. Desires to make 
a change May lst. Address 8519, care 
of TELEPHONY. 





POSITION WANTED—E enatianee 
fifteen years, installation and maintenance 
on Stromberg-Carlson, Western and Kel- 
logg equipment. Will go anywhere. Ad- 
dress 8500, care of TELEPHONY. 


POSITION Ww ANT E D—Wire chief or 
troubleman, local or common battery. Mar- 
Wiandt, Rt. 6, Jackson, 
Tenn. 
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schedules apply, i. e., the established 
boundaries for their respective zones of 
operations; 

Each company directed to prepare and 
file within 60 days, a supplement 
“which shall, by map and textual de 
scription, define the boundaries of the 
service area, or zone of operation, 
wherein the rental charges published in 
such schedule will apply and the com. 
pany is prepared to render service... 

“Provided, that where the _ service 
areas, or zones of operation, of two or 
more companies coincide, overlap or con- 
flict, the application for the definition 
of the boundaries thereof shall be sub. 
mitted to the commission jointly by 
two or more of the affected companies 
when the territorial rights of the re 
spective companies will be determined. 
and in all such cases the companies 
shall supplement their own maps in 
some suitable manner to show the name 
of the company which is operating i; 
the adjacent territory, and 

Provided, further, that no filing made 
under the provisions of this order shall 
affect or infringe the service being fur- 
nished any subscriber as of the date of 
the filing.” 


West Virginia Public Service 
Commission 


May 20: Hearing on application of 
the Chesapeake & Potomac Telephone 
Co. to form. inter-operation agreement 
with other telephone companies operat 
ing in this state. 


Wisconsin Public Service Commission 


April 6: Order issued reducing the 
rates of the Farmers’ New Era Tele 
phone Co. in Wilmot, Kenosha county, 
by $380 a year. The commission ordered 
the company to drop its rate for 15- 
party service. 

April 8: Authority granted the Man- 
awa Telephone Co. to return to its reg- 
ular rates, which are 25 cents a month 
higher than the temporary rates the 
company voluntarily adopted in June 
1932. The temporary rates failed to 
give the company a fair return last year. 

The commission, however, refused the 
company’s request to adopt new rates 
10 cents higher than the regular rates 
and 35 cents higher than the temporary 
rates in order to discontinue long dis- 
tance charges to nearby exchanges and 
switching charges to certain customers 

April 14: Hearing in Madison on a 
case involving telephone service to 
Taliesin, the estate of Frank Lloyd 
Wright. The commission is investigat- 
ing the charge by the Commonwealth 
Telephone Co. for switching of calls 
from the private branch exchange at 
Taliesin owned by the Spring Green & 
Wyoming Telephone Co. 

April 17: General rate investigation of 
the Commonwealth Telephone Co.— 
second largest telephone company in 
Wisconsin—ordered by commission. 
The Commonwealth company operates 
105 exchanges scattered through most 
counties of the state. 

April 20: Hearing in Madison on the 
application of the Farmers Union Tele 
phone Co. to render service to one sub- 
scriber—August Watzke—in the town 
of Springfield, Dane county. . 

April 23: Hearing in commission's in- 
quiry into the rates, practices and re 
serve balances of the Community Tele 
phone Co. 
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